
Hospitality 
Major Industries and Employers 

Hospitality and Lodging 
This includes hotels, resorts, motels, and lodging establishments 
of all sizes. Job opportunities may include hotel manager, front 
office manager, housekeeping manager, and guest services 
manager. 
Food and Beverage 
Restaurants, bars, cafes, and catering companies often hire 
hospitality management graduates for roles like restaurant 
manager, food and beverage manager, banquet manager, and 
catering manager. 
Event Planning and Management 
Event planning companies, convention centers, and event venues 
hire graduates to work as event planners, meeting planners, and 
event managers. 
Travel and Tourism  
Travel agencies, tour operators, and tourism boards may employ 
individuals with hospitality management degrees in positions like 
travel consultant, tour manager, and tourism marketing 
coordinator. 
Cruise Lines 
Cruise companies hire professionals for various onboard and 
shore-based roles, including cruise director, guest relations 
manager, and shore excursion manager. 
Airlines 
Airlines offer opportunities for hospitality management graduates 
in areas such as airline management, airport operations, and 
customer service. 
Gaming and Entertainment 
Casinos and entertainment complexes often seek hospitality 
management professionals for roles like casino manager, 
entertainment manager, and guest experience manager. 
Residential and Senior Living  
Assisted living facilities and residential communities hire 
managers with hospitality backgrounds for roles in senior living 
management and residential community management. 
Sports and Recreation 
Sports facilities, golf resorts, and recreational centers employ 
individuals with hospitality management degrees as sports facility 
managers and recreation directors. 
Catering and Event Services 
Catering companies and event services providers may have 
openings for catering managers, event coordinators, and banquet 
managers 

Important Information to Know 
Customer Service Focus 
The hospitality industry places a strong 
emphasis on providing exceptional customer 
service. Hospitality professionals should be 
adept at building positive guest experiences. 
Seasonal and Shift Work  
Many positions in the hospitality industry 
involve irregular hours, including evenings, 
weekends, and holidays, as well as seasonal 
fluctuations in demand. 
Global Opportunities 
The hospitality field offers opportunities for 
international work and travel, which can be 
appealing to those with a sense of adventure. 
Networking 
Building a strong professional network is 
crucial in the hospitality industry, as it can lead 
to job opportunities and career advancement. 
Continuous Learning 
Staying updated on industry trends, 
technology, and customer preferences is 
essential for success in the field. 

 

Popular Jobs with A Hospitality Degree 
Hotel Manager 
Restaurant Manager 
Event Planner 
Catering Manager 
Food and Beverage Manager 
Resort Manager 
Travel Consultant 
Cruise Director 
Guest Services Manager 
Casino Manager 
Tourism Marketing Coordinator 
Airport Operations Manager 
Senior Living Manager 
Sports Facility Manager 
Recreation Director 

 


