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PRESIDENTôS MESSAGE 
 
To Concord University Students: 

 
Concord University is very proud to welcome you to our university 

community. With our excellent faculty and highly professional staff to 

assist you, Concord University will provide you with an excellent 

environment that enhances our great liberal arts education. We are 

looking forward to helping you become a part of our culture, traditions, 

and values. Take advantage of every opportunity, not only within the 

classroom but also within the university community, to become an 

active citizen and student. 

 
Included within this handbook is information about our services, 

guidelines, and policies; I encourage you to read it carefully. If you have 

any questions, please feel free to contact our faculty or staff for 

assistance. Once again, welcome to Concord University. I wish you the 

best in your educational journey. 
 

 

 

 

 

Sincerely, 

Kendra  Boggess  

Dr. Kendra Boggess 
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CONCORD UNIVERSITY  ALMA  MATER  
 

Concord, we hail thee! Hats off to you! Ever youôll find us loyal and true. 

Firm and undaunted always weôll be; 

Hail to the school we love: hereôs a toast to thee! 

 
School Colors: Maroon & Gray 

 
Official Mascot: Mountain Lion 

 

CONCORD UNIVERSITY  HONOR CODE 
 

As a member of the Concord University Community, I will  act with honesty and integrity in 

accordance with our fundamental principles, and I will respect myself and others while challenging 

them to do the same. 

 

THE PURPOSE OF CONCORD UNIVERSITY  

Concord exists to improve the quality of life of the people and communities we serve. 

 
THE VISION  OF CONCORD UNIVERSITY  

Concord, the university that transforms and enriches lives throughout Central Appalachia and 

beyond. 

 

Concord University will expand its capacity to provide transformative educational experiences that 

empower students and alumni to enrich their lives and communities. Concord will  increase its impact 

on the region and the world through the leadership and service of our informed and civic-minded 

students, alumni, faculty, and staff. 

 

THE MISSION OF CONCORD UNIVERSITY  
The mission of Concord University is to improve the lives of our students and communities, 

through innovative teaching and learning, intellectual and creative activities, and community 

service and civic engagement. 

 

Concord University provides accessible, affordable, high-quality, student-centered teaching and 

learning opportunities strengthened by integrated support services and co-curricular programs. 

  

Concordôs rigorous, market-driven programming provides: 

¶ Current professional knowledge and essential communication. 

¶ Numerical, critical thinking. 

¶ Reasoning skills that are necessary for life-long success in a dynamic and culturally diverse 

world. 
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Concordôs mission immerses people in intellectual inquiry to expand knowledge, encourages and 

supports creative activities and the arts, and contributes to community engagement and economic 

development to enhance the quality of life in the region and beyond.  

 

Concordôs mission will  achieve our vision to transform lives, enrich our communities, and prepare 

leaders for service regionally, nationally and internationally. 

 

ASSESSMENT: ASSESSMENT OF STUDENT LEARNING  
 

The Concord University faculty has developed programs to assess the academic achievement of the 

Universityôs students. The assessment program is linked to the Universityôs mission and educational 

goals. The assessment at Concord has two important roles: institutional quality and accountability. 

The University uses various measures to assess student attainment to analyze and improve the quality 

of Concordôs education programs. These assessment measures are used in the continuing evaluation 

of curricular and instructional decisions that are aimed at improving student learning outcomes. An 

integral part of the program is the assessment of student learning in the major and general education 

programs. However, Concord strives to involve all educational support areas in the assessment 

process. All programs assess the learning environment and what changes might be made to maximize 

the learning experience. Assessment of student learning is ultimately the systematic collection, 

analysis, and use of information to improve student learning outcomes. 

 

EDUCATIONAL  GOALS 

 
Concord University Goals Preamble 

 

Concord University strives to ensure that students come away from their experience with knowledge 

and skills that will enable them to fulfill their personal and professional aspirations and awareness 

concerning their chosen discipline. The learning goals and outcomes are derived from national 

research and best practices surrounding liberal arts education and Concord Universityôs mission. The 

goals are a shared vision of what is expected of all Concord graduates. The educational programs of 

Concord University are designed to foster knowledge/mastery of content, critical thinking, 

communication, and personal, civic, cultural, and global competence. 

 

General education, the core of all undergraduate curricula, is an essential element in an educational 

process designed around student learning expectations. Continuous improvement of courses, 

curricula, and programs is vital for institutions to ensure the progress and sustainability of student 

learning and effective instruction. Assessment of general education is not only necessary to satisfy 

accrediting bodies and stakeholders but to provide evidence to answer our own question ï Did 

students learn what we wanted them to learn? (Assessing General Education Programs, Allen, 2006) 

 
University Goals and Learning Outcomes 

 

1. Knowledge/Mastery of Content 
Students will demonstrate a depth of knowledge and apply the methods of inquiry in a discipline of their 

choosing, and they will  demonstrate a breadth of knowledge across varied disciplines. 
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2. Critical Thinking 

Student will  demonstrate the ability to access, analyze, and interpret information, respond and 

adapt to changing situations, make complex decisions, solve problems, and evaluate actions. 

 

3. Communication 
Students will  demonstrate the ability to communicate clearly and effectively. 
 

4. Personal, Civic, Cultural, and Global Competence 

Students will  demonstrate awareness and understanding of the skills necessary to live and work 

in a diverse world. 

A Statement on the Philosophy of Assessment and Our University Goals 
 

Concordôs mission is clear: to improve the lives of our students and communities 

through innovative teaching and learning, intellectual and creative activities, and community service 

and civic engagement. Our university goals are the principal means to assess the effectiveness of our 

efforts to accomplish that mission. They provide a measurable, manageable, and efficient means of 

assessment. They render us accountable to our students, faculty, administrators, and as a public 

university, the wider community. They provide a comprehensive definition of the parameters of our 

mission. Finally, they are inclusive and applicable to all of Concordôs academic programs, co-

curricular and other activities (T.J. McKenna, 2018). 

 

STUDENT PARTICIPATION  IN ASSESSMENT 

 
Active student engagement in the assessment of learning is imperative to an effective, systematic 

approach to continuous improvement efforts of general education and programs. While most 

assessment activities are embedded assignments in courses and/or programs, students are also 

expected to voluntarily participate in other indirect assessment measures, especially in completing 

surveys for the Universityôs assessment activities. As freshmen and seniors, students are expected to 

complete incoming and exit surveys regarding attitudes toward and development of the Universityôs 

learning goals and experiences. Periodically, the University may engage in a nationally normed or 

university-specific survey and request students to participate and complete it. 
As students, it is your responsibility and privilege to share with us your experiences at Concord 

University. We appreciate your cooperation with our assessment efforts! 

 

THE RELATIONSHIP  BETWEEN STUDENTS AND CONCORD 

UNIVERSITY  

 
Concord University is a community of students, faculty, staff, administrators, and alumni joined 

together in the common pursuit of enlightenment. As a result, the curriculum is rich and varied. 

  

Attending a university is a privilege, as well as an opportunity. The tuition and fees that students pay 

cover only part of the cost of attendance. The balance is invested in the future of Concord University 

students by the State of West Virginia and donors. In its responsibility for this investment, the 
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University has an obligation to maintain itself as a recognized institution of higher education, offering 

programs of high quality and awarding degrees that are respected both in and out of the state and 

globally. 

 

In accepting admission to Concord University, the students must realize that they are not purchasing 

an education, for that is impossible. The student buys the opportunity to achieve an education, 

including developing skills, ideas, and attitudes in a place where the main purpose of all facilities and 

activities is dedicated to the task. The opportunity carries within it an obligation to observe the 

regulations, practices, and goals of the University. 

 
State Legislation establishes some of the University regulations in policies of the West Virginia 

Higher Education Policy Commission or through standards set by national accrediting agencies. 

Others concern academic procedures that make our degree a meaningful mark of educational 

achievement. Some regulations keep the campus an orderly and attractive place to live and study, 

protecting all activities from disruption by a few. Other regulations merely reflect good taste and 

manners. Just as students ultimately are responsible for their education, so upon them rest the 

obligation to read, know, and observe the regulations of the University contained in the most current 

issue of the Concord University Academic Catalog and this Handbook. 

 

 

BRIEF HISTORY  OF CONCORD UNIVERSITY  
 

Concord University was established on February 28, 1872, by an Act of the West Virginia 

Legislature. The early founding years were difficult, but on February 22, 1874, the cornerstone of the 

first building was finally laid. Instrumental in obtaining the land and buildings were 

W. H. Martin and Captain William Holroyd, residents of the then town of Concord Church, now 

called Athens. 

 
Captain James Harvey French was appointed the first teacher and principal of Concord Normal 

School. On May 10, 1875, Concord Normal School officially opened. In 1886, the Normal School, 

through appropriations from the State Legislature, was housed in a large and handsome building on 

the site of the present Athens School on South State Street. On November 22, 1910, a fire destroyed 

the structure. The present location of the erected central building was the new location for the Normal 

School. 

 
On three occasions, the Legislature recognized Concord's expanding educational mission by changing 

the institutionôs name. In 1931, the Legislature amended the name from Concord State Normal 

School to Concord State Teachers College, and in 1943, they officially shortened the name to 

Concord College. Finally, in 2004, we became Concord University. 

 

THE MARSH MEMORIAL  CARILLON  
The Marsh Memorial Carillon at Concord University is the first and only true carillon in West 

Virginia. With its 48 bells, the largest bell (called ñthe bourdonò) weighing 4,310 pounds, and its 

four-octave musical range, it is a world-class instrument and classified as a ñgrandò or ñconcertò 
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carillon. 

 

ATHENS, WEST VIRGINIA  
A small town with the advantages of modern life, Athens is an active community whose residents 

support Concord University and are committed to the intertwined mission and goals of the university 

and town. Located on a mountaintop, Athens is beautiful in all seasons! 

 

TOWN OF ATHENS STATISTICS 
Å Elevation: 2,598 feet 

Å Incorporated: 1906 

Å Population (as of 2022): 945 

Å Government: elected mayor and six-member town council 

Å Climate: Average January high temperature: 40ęF/ average low temperature: 20ęF Average 

July high temperature: 81ęF/ average low temperature: 59ęF Average annual precipitation: 

37.3 inches Average annual snowfall: 27 inches 

 

 

TRADITIONS  
Many traditions have developed over the years. Some of the currently observed traditions are: 

¶ Service to community and campus 

¶ Friendliness! Smile and say, "Hi!"  to your fellow Mountain Lions and guests when you pass 

on the sidewalk, in hallways, and residence halls! 

¶ Civility  

¶ Black Light Bingo 

¶ Homecoming parade and bonfire, week-long activities & celebration 

¶ Alumni Banquets & Fundraisers 

¶ Concord Color Fridays (Wear your Concord colors and apparel to show your CU spirit!) 

¶ Founders Day Celebration 

¶ Undergraduate Research Day 

¶ Graduation Fairs 

¶ Roth Scholarship 5K Walk/Run 

¶ Athens Concord Town Social 

¶ Late Night Finals Breakfast 

¶ Greek Week 

¶ Spring Fling 

¶ Concord Day of Service 

¶ International Banquet 

¶ Diversity Week 

¶ Veteran Friendly 

¶ Scholarship support by alumni and community for students (CU Foundation support) 
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THE CU CHOOSES CIVILITY  PROJECT 
Several years ago, Concord University initiated the CU Chooses Civility Project as a theme that 

continues each year. The CU Civility project asserts that: 

 

A TRUE MOUNTAIN  LION...  

¶ Makes a Difference 

¶ Stands Up for Others 

¶ Is Open-Minded 

¶ Listens 

¶ Helps Those in Need 

¶ Apologizes 

¶ Respects Others and Their Beliefs 

¶ Is a Good Friend 

¶ Embraces Differences 

 

 

ñIn any moment of decision, the best thing you can do is the right thing, the next best thing is the 

wrong thing, and the worst thing you can do is nothing.ò Theodore Roosevelt
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AFFIRMATIVE  ACTION  AND EQUAL  EMPLOYMENT 

OPPORTUNITY  
 

The Concord University Affirmative Action / Equal Employment Opportunity Officer actively 

monitors university practices and procedures for educational and employment opportunities. 

 

The university has Affirmative Action Plans for Women, Minorities, Protected Veterans, and 

Individuals with Disabilities. In addition, it seeks to actively and intentionally comply with Federal 

and State Regulations regarding equal employment and education. The Director of Human Resources 

is the Affirmative Action / Equal Employment Officer in Room 332 in Marsh Hall. 

 
As an Equal Opportunity/Affirmative Action employer, Concord University affords all prospective 

and current members of the student body, faculty, and staff equal opportunity based on individual 

qualifications and merit without regard to race, color, religion, age, national or ethnic origin, sexual 

orientation, gender or gender identity, or disability as identified and defined by regulations and law. 

The University neither affiliates knowingly with nor grants recognition to any individual, group, or 

organization having policies that discriminate on these bases. 

 
The Universityôs Board of Governors has adopted an Affirmative Action/Equal Opportunity Policy to 

affirm the Universityôs expectation of equal employment opportunity. The policy, Board of 

Governorsô Policy No. 47, can be found at  

https://www.concord.edu/about/administration/board-of-governors/bog-policies.aspx 
 

The University complies with Federal Executive Order 11246 as amended, Title VII of the Civil 

Rights Act, the West Virginia Human Rights Act, Title IX (Educational Amendments of 1972), 

Sections 503 and 504 of the Rehabilitation Act of 1973, and other applicable laws and regulations. 

For complaints or concerns relating to Title IX, please see the Concord University Student Handbook 

for policies and protocols or request copies from the Office of Student Affairs. 

 

Section I. NON-DISCRIMINATION  

 

Concord University is committed to fostering a learning environment that values the development of 

human potential, cultural and ethnic diversity, inclusion, justice, and employment. Students are 

considered for admission, employment, and access to programs based on individual merit. Concord 

University (CU) strives to promote equitable and fair treatment in every aspect of campus life for all 

persons, regardless of race, ethnicity, religion, gender (including pregnancy), sexual orientation, 

gender identity, national origin, age, marital status, veteran or military status, disability, or genetic 

information.  

 

This non-discrimination statement also applies to all educational programs, including other related 

activities covered under Title IX, which prohibits gender discrimination in higher education. Students 

may contact the Title Coordinator at 304-384-5289, the Chief Student Affairs Officer and Dean of 

Students at 304-384-5378, their Academic Advisor, Resident Director, or the Counseling Center at 

https://www.concord.edu/about/administration/board-of-governors/bog-policies.aspx
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304- 384-5290 if they have concerns or complaints regarding possible discrimination. 

 

Section II.  CONCORD UNIVERSITY  TITLE  IX  

 
2.1 U.S. Code, Title IX of the Higher Education Act (Amendments of 1972) 

No person in the United States shall, on the basis of sex (gender), be excluded from participation 

in, be denied the benefits of, or be subjected to discrimination under any educational program or 

activity receiving federal financial assistance. 

 

2.1 Gender Discrimination, Sexual Misconduct, and Harassment Complaints 

 

Title IX of the Education Amendments and Concord University Policy prohibits discrimination 

in services or benefits offered by the University based upon gender. 
 

Sexual harassment is a form of gender discrimination and therefore prohibited under Title IX. Sexual 

harassment is defined as unwelcome sexual advances, requests for sexual favors, and other verbal, 

visual, or physical conduct of a sexual nature. 

  

Concord University will not and does not tolerate sexual harassment or sexual assault. The University 

herein affirms that employees have a right to work and students have a right to study in a positive 

atmosphere free from sexual harassment and abuse. 

 

The following are examples of types of conduct that may constitute sexual harassment and/or sexual 

assault: 

Å Inappropriate touching, patting or pinching 

Å Physical assault or coerced sexual activity 

Å Non-consensual sexual contact 

Å Demands or subtle pressure for sexual favors 

Å Obscene phone calls, texts, email, other social media, or gestures 

Å Stalking 

 
Any person (student, faculty, staff, or guest) who believes that discriminatory practices have been 

engaged in based upon gender may discuss their concerns and file informal or formal complaints of 

possible violations of Title IX with the Title IX Coordinator. 

 

Section III.  STUDENT TITLE  IX  GRIEVANCE  PROCEDURE 

 
An internal grievance procedure provides for prompt and equitable resolution of complaints alleging 

any action prohibited by Title IX of the Education Amendments of 1972. 

 

a. Internal University Complaint Process 

Title IX complaints should be addressed to Dr. Joan Pendergast, Title IX Coordinator, P.O. Box 

1000, Concord University, Athens, West Virginia 24712-1000 (304-384-5289), who has the 

designated administrative responsibility for Title IX compliance efforts. 
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1. A complaint should be filed in writing, electronically (email or online complaint form), or 

verbally; contain the name, address, and contact information of the person filing it; and briefly 

describe the alleged violation of the regulations. (See Concord University Board of Governors 

Policy No. 37 Section 7.3 regarding the filing of complaints.) 

 

2. A complaint should be filed promptly, although there is no time limitation on the filing of 

reports, as long as the accused individual remains subject to Concordôs jurisdiction. 

 

3. The respondent (accused) will receive notification, in writing, of the charges, including the 

level of policy elements that will be included in the investigation, and will be apprised that no 

retaliation may occur. 

 

4. The University may initiate measures to ensure the safety of the complainant and the campus 

community. If the respondent is removed from campus due to safety concerns, this decision 

may be appealed. 

 

5. The respondent may file a written response to the complaint within five business days, 

whenever possible. 

 

6.  The respondent and the complainant will have the opportunity to meet separately with the 

Title IX Coordinator or designee to review the policy and procedure. 

 

7. If criminal activity is involved, the Office of Public Safety will be notified. 

 

8. Both the complainant and the respondent have the right to be accompanied by an advocate in 

all proceedings. 

 

9. Both the complainant and the respondent have the right to submit evidence, including written 

materials. The burden of proof rests with the University, not the parties involved. 

 

10. An investigation, as may be appropriate, will follow a complaint filing. The investigation will 

be conducted by individuals designated by the Title IX Coordinator or their designee(s). These 

investigators will gather any pertinent documentation materials and may interview the 

complainant, respondent, and any witnesses. 

 

11. To the extent possible, confidentiality will be maintained. The respondent will be apprised to 

maintain confidentiality, and the complainant will be encouraged to do so. However, some 

level of disclosure by the University and investigator(s) may be necessary to ensure a complete 

and fair investigation. 

 

12. A written determination as to the findings and conclusions will be issued by the investigator(s). 

Both the complainant and respondent will be notified of the outcome of the resolution, ideally 

within 15 working days of the investigatorsô report. The complainant and accused will be 

notified of any further action and any University imposed sanctions, including referral to a 

University Hearing Board. 
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13. An appeal is required for any decision made. 

 

14. Any acts of retaliation are strictly prohibited and may result in separate charges. 

 

15. Upon the filing of the complaint, both parties will be provided supportive measures, including 

but not limited to counseling. 

 

3.1 External Complaint Process 

 

The U.S. Department of Educationôs Office for Civil Rights (OCR) is the federal agency responsible 

for addressing complaints related to discrimination on the basis of sex. Complaints must be filed in a 

timely manner with OCR. Information on how to file a discrimination complaint with the OCR may 

be found online via http://www2.ed.gov/about/offices/list/ocr/docs/howto.html. 

 

The U.S. Office for Civil  Rights Regional Office in Philadelphia, PA can be reached by phone at 215-

656-8541 (Voice) or 800-877-8339 (TDD); the OCR National Headquarters can be reached at 800-

421-3481 (Voice) or 800-877-8339 (TDD). OCRôs policies, procedures, and contact information may 

change over time, so please visit the website for the most current information. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

https://www.hhs.gov/ocr/index.html
http://www2.ed.gov/about/offices/list/ocr/docs/howto.html
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STUDENT SERVICES 

 

CENTER FOR ACADEMIC AND CAREER DEVELOPMENT  
Student Center, Room 202 

Telephone: (304) 384-6074 (academic), (304) 384-5412 (career)  

https://www.concord.edu/Student-Life/CACD.aspx  

cacd@concord.edu 

careerservices@concord.edu 

  
The Center for Academic and Career Development (CACD) is a ñone-stop-shopò designed to support studentsô 

academic and career success throughout their time at Concord. The CACD coordinates with and connects 

students to many departments and offices at Concord, including the Office of Financial Aid, Business Office, 

Registrarôs Office, Counseling Center, Office of Disability Services, Student Support Services, Tutoring, 

Housing and Residence Life, as well as academic colleges and programs. The CACD assists students with 

everything from registering for classes, locating a tutor, strengthening study skills, improving time management, 

formulating a career plan, creating professional documents like resumes and cover letters, finding an on-campus 

job (Federal Work-Study or CU Connect), identifying internship opportunities, to helping with individual 

concerns. The CACD is open from 8 a.m. to 4 p.m., Monday through Friday.  

 

Additional appointments may be made by emailing cacd@concord.edu or careerservices@concord.edu. 

 

Students who attend online classes are also encouraged to contact us ï we can provide services virtually or in 

person on an as-needed basis. 

 

LEARNING CENTER  
Library ï Mezzanine  

Telephone: (304) 384-5992 

https://www.concord.edu/student-life/cacd/academic-success-center/tutoring-services.aspx  

learningcenter@concord.edu        
 

The Concord University Learning Center provides a common space for all students to study, access 

tutoring services, receive campus technology support, and refine study strategies to enhance their 

academic success.  

 

The Learning Center is open Monday-Thursday from 9AM ï 9PM, and Friday 9AM ï 12PM during 

the fall and spring semesters. Visit the Learning Center and see what weôre all about!  

 

CENTER OF EXCELLENCE FOR VETERAN STUDENT SUCCESS 
Rahall Technology Center, Suite 232 

Telephone: (304) 384-5277 

https://www.concord.edu/student-life/veterans.aspx 
klbrown@concord.edu  

cevss@concord.edu 
 

The Center of Excellence for Veteran Student Success (CEVSS) focuses on assisting student veterans 

(including former, active-duty, National Guard, and Reserve service members) throughout their time 

at Concord. We are dedicated to assisting student veterans transitioning from the military to the 

classroom and beyond. The CEVSS works closely with many departments on campus, including but 

https://www.concord.edu/Student-Life/CACD.aspx
mailto:cacd@concord.edu
mailto:careerservices@concord.edu
mailto:cacd@concord.edu
mailto:careerservices@concord.edu
https://www.concord.edu/student-life/cacd/academic-success-center/tutoring-services.aspx
mailto:learningcenter@concord.edu
https://www.concord.edu/student-life/veterans.aspx
mailto:klbrown@concord.edu
mailto:cevss@concord.edu
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not limited to the Office of Veterans Services, the Office of Financial Aid, the Counseling Center, the 

Office of Disability Services, Student Support Services, academic colleges, and faculty. We also 

work with community organizations. In addition, we seek to assist student veterans with their college 

careers and beyond by taking a holistic approach to their needs and offering access to social, mental, 

academic, and physical support services. The Center of Excellence for Veteran Student Success is 

open from 8 a.m. to 4 p.m., Monday through Friday. 
 

ATHLETIC  DEPARTMENT  
Leslie R. and Ruby Webb Carter Center ï MAIN FLOOR  

Telephone: 304-384-5347 

http://www.cumountainlions.com/  

aproffitt@concord.edu 
 

The Carter Center is a multi-use facility that serves as home to the Concord University Athletic 

Department, Concord University Sports Medicine, and the Department of Health, Physical Education, 

and Athletic Training. The main floor contains two gymnasiums, a dance studio, and departmental 

offices. The lobby features the Concord Athletic Department Hall of Fame. The fourth floor, 

accessible by exterior stairways or elevators (the elevator is not handicap accessible in all cases, 

driving wheelchairs do not fit in the elevator), features state-of-the-art ñSmartò classrooms and one 

office suite. The second floor is comprised of team locker rooms, training room, athletic training lab, 

laundry room, faculty locker room, varsity weight room, Student Athletic Clinic, and the Mountain 

Lion Room. Contact the athletic office for the Carter Center use policy. 

 
Concord University sponsors 18 NCAA Division II  Championship sports and cheerleading that 

include: Baseball, Menôs Basketball, Womenôs Basketball, Softball, Volleyball, Football, 

Cheerleading, Menôs Soccer, Womenôs Soccer, Menôs Golf, Womenôs Golf, Menôs Cross Country, 

Womenôs Cross Country, Menôs Indoor Track, Womenôs Indoor Track, Menôs Outdoor Track, and 

Womenôs Outdoor Track. Individuals interested in participating on a varsity team are advised to 

contact the Head Coach for try-out dates. Home athletic contest admission is free to all Concord 

University students, faculty and staff who present a valid university ID. 

 

Anderson Field 

In the spring, the Mountain Lion baseball team takes advantage of a custom locker room, manicured 

infield, and batting cages and drill areas. Contact the athletic department for the Anderson field use 

policy. 

 

Callaghan Stadium-June O. Scott Field 

Within the confines of this multi-use complex is housed a lighted softball field, lighted track, and an 

innovative ñtigerò turf football field with press box and seating for 5,000 spectators. Callaghan 

Stadium also serves as home field to the men and womenôs soccer teams in the fall. Contact the 

athletic office for the stadium and field use policy. 

 

 

Mt. Lion Softball Field  

Mt. Lion Softball Field is home to the Mt. Lion Softball Team. The artificial turf allows Concord the 

http://www.cumountainlions.com/
mailto:aproffitt@concord.edu
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ability to play or practice even through minor inclement weather. Mt. Lion Softball teamôs season 

starts first of March and ends the first of May. 

 

BONNER SCHOLARS PROGRAM 
Bonner House, First Floor  

Telephone: 304-384-6009  

https://www.concord.edu/financial-aid/scholarships-programs/bonner-scholars-program 

bonner@concord.edu 

 

The Bonner Scholars Program is a scholarship and student development program funded by a 

generous endowment from The Corella and Bertram F. Bonner Foundation in Princeton, New Jersey. 

Bonner Scholars are provided with scholarship funds for a commitment to service in the local 

community. Additionally, students participate in leadership and personal development activities as 

they progress through this four-year program. The program aims to develop experienced, 

knowledgeable, and committed individuals who recognize the needs of our society and each personôs 

responsibility to serve throughout their lifetime. 

 
Participants are usually selected as incoming freshmen. However, there are often openings each term 

for upper-class students as well. If you desire to work in the community, are successful academically, 

will be at Concord University for a minimum of two more years, and have financial needs, you may 

be eligible to fill one of these openings. Additional program information, including our scholarship 

application, can be found on our website. 

 

BONNER CENTER FOR SERVICE &  LEADERSHIP  
Bonner House, First Floor  

Telephone:304-384-6080  

bonner@concord.edu 

Created through funding available from the Bonner endowment, the Bonner Center for Service and 

Leadership seeks to provide opportunities for all students to work with local community agencies in a 

variety of ways: one-time service projects, ongoing service during a semester or academic year, 

community-based research, class projects, etc. These opportunities allow students to explore interests, 

build real-world skills, and enhance the learning in our classrooms. 

ALL students interested in community service are welcome to explore opportunities available 

through the Center. 

 

CHANGE 
Quarters needed for laundry machines may be obtained from several sources. Some of these are 

listed below: 

 
Wilson Residence Hall: Main Desk Ext. 5136 

North Tower Residential Hall: Lobby Ext. 5132 

 
There is a $5.00 limit  on change provided in the residence halls. 

https://www.concord.edu/financial-aid/scholarships-programs/bonner-scholars-program
mailto:bonner@concord.edu
mailto:bonner@concord.edu
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PLEASE NOTE: Coin change may also be obtained at First Community Bank located in Athens. 

 

CHILD  DEVELOPMENT  CENTER (CDC) 
South Tower, First Floor  

Office: 304-384-6335 

Infant/Toddler/Preschool: 304-384-6095 

School-Age: 304-384-5386 

Hours: Monday-Friday: 7:00 a.m. to 6:00 p.m. 

      jsims@concord.edu  
 

Concord University offers a licensed Child Development Center for faculty, staff, students, and the 

community. The CU CDC is open to serving Concord Students and affiliates, as well as members of 

the local community. It is conveniently located in South Tower on campus. Drop-off parking is 

available. CU CDC's vision is to provide a high-quality, active learning laboratory that develops and 

models best practices in early childhood education to serve the children, families, faculty, staff, 

students, Concord University, and the surrounding communities. The CU CDC currently offers a 

developmental curriculum in a safe, nurturing, and fun environment. The Center serves children ages 

six weeks to twelve years old. The CDC is open Monday through Friday from 7:00 a.m. to 6:00 p.m. 

and accommodates sixty children. Please contact the Child Development Center for more information 

on enrollment procedures or a tour of the center. With community collaboration and partnerships, we 

build a brighter future for the children of Concord Universityôs Child Development Center. 

 
Per Federal Law and U.S. Department of Agriculture policy, the Child Development Center is 

prohibited from discrimination based on color, race, national origin, sex, age, or disability. The CDC 

participates in the U.S. Department of Agricultureôs Child and Adult Care Food Program (CACFP). 

This program allows the center to receive federal funds for the meals served to participating 

members. The names of participating members are not shared, published, or posted in any manner. 

The center is licensed by the West Virginia Department of Human Services and approved by the State 

Fire Marshallôs Office and the County Board of Health. 

 

THE CONCORD UNIVERSITY  CAMPUS STORE 

THE M.N. ñMIKE PASHIONò BOOKSTORE 
Jean and Jerry Beasley Student Center, Lower Level, Room 101 

Regular Hours: 

      Monday ï Friday 7:45 a.m. ï 4:00 p.m. 

Telephone: 304-384-5314 

Fax: 304-384-3096 

Website: http://www.concord.bkstr.com  

Email: concord@bkstr.com   

 

Concord students are automatically enrolled in the Follett ACCESS Program, a partnership between 

CU and the Campus Store that allows students to receive their course materials at a significantly 

reduced cost. 

 

Follett Access is an all-access course materials program allowing students to have their materials by 

the first day of class. The materials cost is included in tuition for one flat rate and is eligible to be 

mailto:jsims@concord.edu
http://www.concord.bkstr.com/
mailto:concord@bkstr.com
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covered by financial aid. Students will have ACCESS TO ALL COURSE MATERIALS FOR 

$25.00 PER CREDIT HOUR. Studies show that student success increases when students have the 

correct learning materials from the start of class.  

 

Material Options 
Follett Access provides digital materials. 

Digital materials are provided to students directly through Brytewave/ Redshelf on day one of class. 

You will receive an email with a link to your digital material. Please check spam/junk folders if you 

don't see it in your inbox. If you don't receive the link you can log into Brytewave/ Redshelf with 

your concord email and you will find your materials in your bookshelf. 

Online access to the eBooks is available on nearly any device and in any space. Some eBooks can be 

downloaded directly onto a tablet or laptop. On the other hand, if a professor chooses to use a 

physical textbook, lab manual or supplies, students are notified via email to pick up their book at the 

bookstore. All students picking up physical materials are required to show their CU ID at the time of 

pickup. 

 

COUNSELING CENTER 
Jean and Jerry Beasley Student Center Rooms 322-325 

Campus Box 28 

Telephone: 302-384-5290  

Hours: 8:00 AM-4:00 PM 

counseling@concord.edu 

https://www.concord.edu/Student-Life/Student-Health-Wellness/Counseling-Center-(1).aspx 

counseling@concord.edu 
 

The Concord University Counseling Center provides FREE confidential counseling services and 

other resources for registered students. The Counseling Center is an on-campus resource and virtual 

(via a secure, HIPAA/FERPA compliant platform) for CU students who voluntarily seek assistance 

with personal and university-related issues. The center's goal is to provide support and stability for 

students as they navigate the transition from home to university life and respond to academic and 

personal challenges to maintain a positive college experience and optimal mental health. The 

Counseling Center works with the Student and University Conduct Boards as a resource. The 

Counseling Center also works in conjunction with the Social Work Department to provide field 

experience for students enrolled in their educational programs. 

 

The center is staffed by masterôs level licensed mental health professionals with extensive 

experience in the provision of services. Referrals to other CU support services and community 

agencies are made on request or if deemed necessary by the counselor(s).  

 

The Concord University Counseling Center does not provide documentation for Emotional 

Support animals at this time.  Per guidance from the ACA (American Counseling Association) 

HAIC (Human Animal Interventions in Counseling). We currently have no therapists trained in 

on-going animal assisted therapies.  

The following is a quote from the ACA Human-Animal Interventions in Counseling (HAIC) 

taskforce: 

mailto:counseling@concord.edu
mailto:counseling@concord.edu
https://www.concord.edu/Student-Life/Student-Health-Wellness/Counseling-Center-(1).aspx
mailto:counseling@concord.edu
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ñIt is the recommendation of the HAIC that professional counselors do not engage in the practice 

of writing letters for their clients unless the counselor has specialized training and experience 

working with human-animal bond in counseling such as would be outlined in the ACA AAT-C 

Competencies for Emotional Support Animals (ESAôs) due to the potential risks involved for 

clients, the public, the counselor, and the animal.ò 

 

For more information about Emotional Support Animals or Service Animals please contact the 

Office of Disability Services by calling 304-384-6086.  

 

Services are available by appointment, referral, and emergency walk-in basis. Due to high volume 

appointments are strongly encouraged and may be made by visiting the Counseling Center, or by 

telephone or email. 

 

COMPUTER SERVICES 
 

Computers/computer labs are available in various locations on campus. Computer labs are 

located in the J. Frank Marsh Library, Marsh Administration Building, Science Building, Nick Jo 

Rahall Technology Center, and Alexander Fine Arts Center. You are expected to become 

familiar with University policies/procedures regarding University/personal computers and 

acceptable use policies before the use of University resources and to adhere to these 

policies/procedures. Policies are available online at https://www.concord.edu/Technology 
 

 

DINING  SERVICES 
Jean and Jerry Beasley Student Center, Main Floor 

Telephone: 304-384-5312  

http://concord.campusdish.com/ 

diningservices@concord.edu 
 

Concord University dining services are provided by Aramark Food Service, located in the Jean and 

Jerry Beasley Student Center. The Libby Alvis Dining Hall is located on the main floor of the Student 

Center, and several other eateries, including Subway, Starbucks, and Food Lab, are found on the first 

floor. Dining Services offers two different meal plans for residential students. Commuter students 

may also purchase a meal plan through the University dining services. ñFlex Dollarsò can be added to 

IDs to allow purchases at on-campus retail outlets. 

 

Residential students are required to purchase one of the two on-campus board plans through Campus 

Dining Services. Paid students can select their plan by visiting https://apps.concord.edu/mealplan/                                                                          

and logging in with your student username and password. All incoming Freshman will be under the 

All Access meal plan.  
 

Dining services are not provided during Thanksgiving break, between term breaks and spring 

break. Refunds will not be made for missed meals. Only validated Concord identification cards 

may be used for entrance to the dining hall at all times. Guests may purchase meals at the Dining 

Hall entrance desk. IDs or Board Plans may not be altered or transferred.  

https://www.concord.edu/Technology
http://concord.campusdish.com/
mailto:diningservices@concord.edu
https://apps.concord.edu/mealplan/
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NOTE: All food items provided in the Dining Hall are to be consumed in the Dining Hall unless 

otherwise permitted by Dining Staff. 

 

Elizabeth ñLibbyò Alvis Cafeteria Dining Hall Hours (Fall and Spring Terms Only) can be found at 

https://concord.campusdish.com         
 

DISABILITY  SERVICES 
Jean and Jerry Beasley Student Center, Ground Floor, Room 107 

Telephone: 304-384-6086 

Hours: Monday-Friday 8:00am -4:00pm  

https://www.concord.edu/student-life/student-health-wellness/disability-services.aspx 

nellison@concord.edu 
 

Concord is committed to making its programs, services, and activities accessible to students with 

disabilities. Concord University makes every effort to comply with Section 504 of the Rehabilitation 

Act of 1973 and the Americans with Disabilities Act (ADA) of 1990. 

 
The Office of Disability Services provides a supportive environment for students to achieve their 

academic goals. The purpose is to ensure that students with disabilities have equal access to the 

Universityôs programs, services, and activities. 

  

Services include: 

¶ Providing reasonable educational accommodations. 

¶ Advocating for an accessible learning environment. 

¶ Promoting self-advocacy and responsibility on the part of students. 

 

Services are available to all qualified students who have submitted appropriate disability 

documentation 

 

Disability Services may include:  

Å Laboratory assistance Å Accessible campus 

Å Enlarged print services Å Accessible housing 

Å Note-taking assistance Å Counseling services 

Å Tutoring Å Testing accommodations 

Å Reader services Å Recorded textbooks 

Å  

ESPORTS 
Rahall, Ground Floor 

Director: Austin Clay 

akclay@concord.edu 

Office Phone: 304-384-5320 

Cell Phone: 585-659-3004 

Discord: Timesplitter56(Austin) 

https://concord.campusdish.com/
https://www.concord.edu/student-life/student-health-wellness/disability-services.aspx
mailto:nellison@concord.edu
mailto:akclay@concord.edu


22 

 

 
In 2019, Concord University was the first public university in the state of West Virginia to develop an 

Esports program. Ever since Concord Esports has been a powerhouse within collegiate esports! 

Concord Esports is one of the most consistent teams in North America with regular playoff 

appearances in multiple national leagues and tournaments. Concord Esports has also won national 

championships in Call of Duty and Rocket League. Concord Esports has the goal of competitive and 

academic domination while contributing meaningfully to the community. 

 

We compete in Rocket League, Overwatch 2, Call of Duty, Smash Bros Ultimate, NBA 2K, EAFC, 

Madden, League of Legends, Fortnite, Street Fighter, and Apex Legends. 

 

For more information, check out the Concord esports page https://www.concord.edu/Student-Life/Esports  

 

     FOOD PANTRY 
Located in the Nick Rahall Technology Center Atrium (next to the sand volleyball court), the CU 

Food Pantry is a free resource available 24/7 for those who need assistance. The purpose of the CU 

Food Pantry is to provide CU students who may not always have the resources to buy food or other 

essential items. If a student is hungry, it is unlikely they will be able to focus on doing what it takes to 

be a successful college student. Therefore, ensuring that students do not go hungry is another way we 

support our students at Concord. 

  

There are also Food Pantry items located in the Student Center, first floor, in the lockers near Subway 

Sides as well as in the Library. These locations are accessible during normal business hours. 

  

The Concord community can donate or utilize non-perishable food items, toiletries, and health and 

hygiene items. The pantry also stocks various student and office supplies. We ask that you donôt take 

more than you need and that, if possible, you donate listed items to ensure we have a fully stocked 

pantry. 

  

The Food Pantry is managed by the Office of Veteran Services. Please feel free to 

contact veterans@concord.edu or 304-384-6300 if you have any questions. You can also visit our 

web page at Food Pantry | Concord University.     

 

FAX 
Fax service is accessible to the campus community, including students and student organizations, at 

the Business Office, main floor, Marsh Administration Building, free of charge. The Business Office 

telephone number is 304-384-5145 

 

FITNESS CENTER 
North Tower, Fitness Center 

Telephone: 304-384-6275 

 
The Fitness Center is located next to the lobby in North Tower. It is free to all Concord Students and 

the Athens Community. There is a variety of equipment to help students maintain a healthy lifestyle. 

The Fitness Center Operates on a 7-day Schedule, open on all year. Exceptions are: State Holidays, 

https://www.concord.edu/Student-Life/Esports
mailto:veterans@concord.edu
https://www.concord.edu/student-life/food-pantry.aspx
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and School Closings. Any Closings will be communicated through the Fitness Center MyCu Page 

and Facebook. 

https://www.concord.edu/student-life/student-health-wellness/fitness-center 

https://www.facebook.com/groups/concordfitness 

 

Concord has many opportunities for Campus Recreation! Located in the Valley, the sand volleyball 

arena, bon fires, and many other activities that happen on campus! Throughout the school year, 

Outdoor Recreation makes trips to go hiking, canoeing, snow tubing, and so much more! Events will 

be advertised through email and posters around campus.  

      https://www.concord.edu/student-life/outdoors-at-cu 

https://myconcordu.concord.edu/groups/campusrecreation/feed          

 

    HEALTH  SERVICES (STUDENT HEALTH  CENTER) 
Wooddell Hall, First Floor  

Telephone: 304-384-6355 

Monday-Thursday: 8:30am-2:30pm  

Friday: 8:30am-12:30pm 

https://www.concord.edu/Student-Life/Student-Health-Wellness/studenthealth.aspx 

 

The Student Health Center provides basic-level medical care for acute minor illness or injury, and the 

following services (fees required where indicated): 

 

¶ PPD tuberculin testing 

¶ Blood pressure monitoring 

¶ Weight monitoring 

¶ Loan of medical equipment: crutches or wheelchairs (fee if not returned) 

¶ Family planning services 

¶ Menôs and womenôs health physicals 

¶ Confidential testing and treatment of sexually transmitted diseases through state STD program 

¶ Community referrals for more extensive medical needs 

¶ Sexual assault counseling and referral 

¶ Strep, flu, and COVID-19 testing & treatment 

¶ Allergy injections 

¶ Birth control injections 

¶ Vitamin B12 injections 

¶ Pregnancy tests 

¶ Lab services                                                                                                              

https://www.concord.edu/student-life/student-health-wellness/fitness-center
https://www.facebook.com/groups/concordfitness
https://www.concord.edu/student-life/outdoors-at-cu
https://myconcordu.concord.edu/groups/campusrecreation/feed
https://www.concord.edu/Student-Life/Student-Health-Wellness/studenthealth.aspx
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All students must present: 

¶ Current Concord University ID 

¶ Current medical insurance information, if applicable 
 

 

The Student Health Center refers accidents or serious illnesses to the Emergency Room at Princeton 

Community Hospital (approximately eight miles from campus), which provides 24-hour emergency 

services. All students receiving medical care from local providers must assume the responsibility of 

payment directly to the physician or hospital from personal funds or through their hospitalization 

programs. 
 

Emergency Numbers: 

911 

Princeton Community Hospital: 304-487-4700  

Princeton Rescue Squad (ambulance): 304-425-3914 

 

Reproductive Health 

Students can find reliable, confidential information regarding reproductive health issues by visiting a 

24-hour, fully confidential website sponsored by Planned Parenthood, http://plannedparenthood.org. 

 

     ID CARDS 
Temporary Student IDs are available in Room 203A Student Center Main Desk. You will receive 

your permanent ID card from BankMobile Disbursements, a technology solution powered by BMTX, 

Inc., in the mail at the home address listed on your student account. If you receive your permanent ID 

card with ñNo Photo,ò come to the Student Center Main Desk to take your picture, and BankMobile 

Disbursements will reissue your ID. 

 

If you lose your ID card, you can secure a temporary card from the Student Center Office but you 

MUST apply online for a replacement card from BankMobile Disbursements. 

 

Concord University IDs are required for Dining Hall meal plans, and for admittance to many 

University functions, such as athletic events, concerts, activities, and use of the Library. 

 

 

INTERNATIONAL  STUDENT ADMISSIONS 

Marsh Administration Building, Room 206  

Telephone: 304-384-6243 

https://www.concord.edu/Admissions/International.aspx 

mmurrell@concord.edu 

 

The Office of Admissions provides visa and immigration support for incoming students as part of the 

admission process. For more information, please contact Marcus Murrell or visit 

https://www.concord.edu/Admissions/International.aspx. 

http://plannedparenthood.org/
https://www.concord.edu/Admissions/International.aspx
mailto:mmurrell@concord.edu
https://www.concord.edu/Admissions/International.aspx
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INTERNATIONAL  STUDENT SERVICES 

Jean and Jerry Beasley Student Center, Lower Level, Room 107 

Telephone: 304-384-6086 

Hours: Monday- Friday 8:00am-4:00pm 

https://www.concord.edu/Student-Life/Multicultural-Affairs.aspx 

nellison@concord.edu 

 

The International Student Services Office provides programs, services, and information to the 

Universityôs international students. The office serves as the liaison with the U.S. Immigration 

and Naturalization Service and provides advisement on immigration matters, health insurance, 

employment, practical training, travel regulations, and community involvement. Other services 

include: 

 

Å Orientation: Provided for new international students; covers academic and procedural issues as 

well as issues concerning social and psychological adjustment, safety precautions, health services, 

and the necessity of health insurance. 

 

Å English as a Second Language Classes: Including TOEFL preparation, grammar, and 

conversation skills. 

Å Host Family Program: Matches international students with local families. 

Å International Student Club: Student-run organization with frequent events and trips; open to all 

Concord students. 

 

 

INTRAMURALS  
Jean and Jerry Beasley Student Center, Room 207  

Telephone: 304-384-6347  

https://www.concord.edu/student-life/student-health-wellness/intramural-sports.aspx 

Instagram: CU_CampusRec 
 

The mission of the Intramural Sports Program under the Department of Campus Recreation and 

Wellness at Concord University is to provide a wide range of individual and team activities at both 

competitive and recreational levels to students, faculty, staff, and other members of the university 

community. Our purpose is to offer exercise, recreation, and fun to our participants in a relaxed yet 

structured environment. Intramural Sports is a crucial element of the academic experience as it 

promotes and reinforces teamwork, personal accomplishment, mutual respect, integrity, competition, 

recreation, as well as skill development and exercise. Everyone is encouraged to play to the best of 

their abilities; however, a win-at-all-costs attitude is inappropriate and strongly discouraged. The 

genuine value of Intramural Sports comes from playing, not from winning. Students should check 

their emails for notices about intramural sign-ups. 

 

 

 

https://www.concord.edu/Student-Life/Multicultural-Affairs.aspx
mailto:nellison@concord.edu
https://www.concord.edu/student-life/student-health-wellness/intramural-sports.aspx
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MCNAIR  SCHOLARS PROGRAM 
Jean and Jerry Beasley Student Center, Room 111 

Telephone: 304-384-5153  

https://www.concord.edu/student-life/trio/mcnair.aspx 

vlhart@concord.edu 
 

The McNair Scholars Program is a federally funded TRIO program that prepares undergraduate 

students to pursue a Doctoral Degree. The program provides access to training and resources 

designed to make the transition into a graduate school or professional program smooth and 

successful. Each scholar must conduct a faculty-supervised research project, complete a summer 

internship at Concord University, and visit prospective graduate schools. During the internship, 

scholars receive individual assistance with the graduate school application process and participate in 

various personal and cultural enrichment activities. They also have the opportunity to attend a 

national McNair conference. Students may qualify for the McNair Program in one of two ways: either 

as a minority recognized by the federal government as underrepresented in graduate school or as 

being of first-generation and low-income status. 

 

J. FRANK MARSH LIBRARY  
Telephone: 304-384-5371  
http://concord.edu/library  
library@concord.edu 

 

The Library is named in honor of a former Concord College President, Joseph Franklin Marsh, Sr., 

and provides research materials for students, faculty, and staff. As the largest West Virginia library 

south of Charleston, West Virginia, the Marsh Library provides access to over 170,000 items. Built in 

1941, the Library was expanded by an addition in 1980 and provides seating for 200.  

 

Services available include reference assistance, an online catalog, Interlibrary Loan, photocopying, 

scanning, government document access, and a computer lab with free printing for Concord students. 

The Library webpage features access to various electronic research resources through academic 

databases as well as links to other websites that are useful for academic research. Marsh Library is 

home to the University Archive, preserving and displaying historical documents, photographs, and 

artifacts from Concord in all of its historical entities, as well as items about the history of the 

community of Athens. The University Archive also houses the Wells Goodykoontz Holograph 

Collection with photographs and signatures of numerous 18th, 19th, and 20th-century celebrities, 

politicians, and heads of state. 

 

Unless otherwise posted, the Marsh Library is open: 

Monday-Thursday 7:45 a.m.- 10:00 p.m. 

Friday 7:45 a.m.- 4:00 p.m. 

Saturday and Sunday 12:00 p.m. - 4:00 p.m.  

 

Summer Hours: 

Monday-Friday 8:00 a.m.- 4:00 p.m. 

Saturday and Sunday Closed 

 

mailto:https://www.concord.edu/student-life/trio/mcnair.aspx
mailto:vlhart@concord.edu
http://concord.edu/library
mailto:library@concord.edu
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LIBRARY/IDENTIF ICATION CARD (COMBINED)  

Your Concord picture ID card officially identifies you as a student body member. This card must be 

carried at all times. Lending this card, or failing to present it when requested by a University official, 

is a violation of University regulations and subjects the holder to disciplinary action. 

 

The first time you visit the Library, you must register your ID card at the circulation desk or online to 

allow lending privileges. 

 

Never permit other students to borrow your ID card or borrow library materials using your 

card. 

 

Use of ID card in the Library: 

1. Students are to present an ID card each time materials are borrowed. 

2. Students may not borrow materials with a faculty memberôs card. 

3. All materials charged to a studentôs ID card are the responsibility of that student. This includes 

lost, damaged, and overdue materials borrowed from the Library. The ID card is therefore for your 

personal use only. 

4. Fines are charged for each day an item is overdue. Library materials should be returned on or 

before the due date to avoid late fees. 

 

COPIER & SCANNER 

Students may access the copy machine located on the first floor of the J. Frank Marsh Library. To 

access the copier, you may purchase a card for $1.00 and each copy will cost $.05 for black and white 

copies. Change for small bills is provided at the main desk in the Library. The use of the copy 

machine for scanning is free of charge.  

 

MULTICULTURAL  AFFAIRS 
Jean and Jerry Beasley Student Center, Lower Level, Room 107  

Telephone: 304-384-6086 

https://www.concord.edu/Student- Life/Multicultural-Affairs.aspx  

nellison@concord.edu 

 

The Office of Multicultural Affairs ensures a diverse and inclusive community of learners, works 

collaboratively with other university units, builds a capacity to recognize and value differences, 

encourages and supports positive interactions between and among diverse populations, and 

maximizes the benefits of a multicultural perspective. 

 

Multicultural Affairs aims to graduate a more diverse student population and prepare all students to 

function productively in a rapidly changing global, multicultural society. Diverse cultural interests are 

promoted through lectures, seminars, theatrical presentations, and musical groups. In addition, the 

office coordinates the Universityôs observance and celebration of Black History Month. 
 

PUBLIC  SAFETY 
Nick Rahall Technology Center, First Floor, Room 105  

https://www.concord.edu/Student-
https://www.concord.edu/Student-Life/Multicultural-Affairs.aspx
mailto:nellison@concord.edu
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All Emergencies: 911 

Non-Emergency Telephone: 304-384-5357 

https://www.concord.edu/student-life/office-of-public-safety  

cupd@concord.edu 
 

The Concord University Office of Public Safety & University Police exist to help maintain the safety 

and welfare of all University community members. Public Safety officers patrol campus grounds and 

buildings daily. Uniformed foot and vehicle patrols are utilized, and the University police vehicle is 

well marked for easy identification by all persons. If students observe a suspicious incident or person 

or become the victim of a crime, they should immediately notify Public Safety. 

 

 

EMERGENCY  NOTIFICATION  SYSTEM 
Additionally, the CU Emergency Alert System allows communication with the CU community in 

case of inclement weather delays/closings and other security and safety notices. Visit 

https://www.concord.edu/student-life/office-of-public-safety/alert-systems  for more information. 

The CU Community is also alerted through CUôs website homepage, email, X, residence life, and 

local media. Please contact the Technology Services Help Desk for further assistance at 304-384-

5291. 
 

VEHICLE  BATTERY  AND LOCKOUT  SERVICE 

 Telephone: 304-384-5357  

 

The Concord University Office of Public Safety & University Police will ñjump-startò personal 

vehicles owned by campus community members when most circumstances permit. Also, Public 

Safety officers may be able to retrieve keys inside a locked automobile or truck depending on the 

vehicle's year and make and model. Jump-start and lockout services are provided free of charge. The 

Office of Public Safety & University Police will not be liable for damages. Contact them at 304-384-

5357. 

 

NOTARY PUBLIC  
If you are required to have documents notarized, please see the following public notary: Lora 

Woolwine, 304-384- 5224, in the Presidentôs Office. There is no charge for this service. 

Please note that you should not sign your documents ahead of time. The notary must witness you 

signing the documents in their presence. You will be required to provide a photo I.D. 

 

 

 

 

 
 

 

https://www.concord.edu/student-life/office-of-public-safety
mailto:cupd@concord.edu
https://www.concord.edu/student-life/office-of-public-safety/alert-systems


29 

 

STUDENT CENTER 

STUDENT CENTER OFFICE 

Jean and Jerry Beasley Student Center, Main Floor, Room 203A 

Telephone: (on-campus) 304-384-5310 or 304-384-5311 

(toll-free long distance) 1-800-344-6679 

(local) 304-384-5422 

https://www.concord.edu/student-life/student-center 

cworley@concord.edu  

clively@concord.edu 

 

The primary purpose of the Student Activities/Student Center Office is to complement the 

academic program and enhance the overall educational experience of students through the 

development of, exposure to, and participation in social, cultural, intellectual, recreational, and 

governance programs. We provide support and guidance to student organizations and the Student 

Government Association. We manage the operation of the Switchboard, Welcome Center, Game 

Room, Charles Marshall Post Office, Office of Special Events, and direct the Welcome Week 

activities at the beginning of each semester.  

  
Other student services provided by this office include web calendar, 

ID cards, maintaining the master calendar for events, and information concerning the campus 

telephone system. 
 

Students can select a refund preference with BankMobile Disbursements, a technology solution, 

powered by BMTX, Inc. to deposit work-study or personal checks. For more information, visit this 

link: http://bankmobiledisbursements.com/refundchoicesid/.  
 

The BankMobile Disbursements ID Card is partially  facilitated by this office. 

The BankMobile Disbursements ID card is your official University ID Card. It should be carried 

at all times and be presented when requested by a University official. Replacement ID cards can 

be requested online at http://bankmobiledisbursements.com/refundchoicesid/. A temporary card 

can be secured in this office until the official card is received for purposes of using the campus 

meal plan.  

  

The ID card is used as your library card, as well as your meal card if  you purchased a 

campus meal plan. The BankMobile ID card can also be used as a debit card. For more 

information about BankMobile, visit this 

link: http://bankmobiledisbursements.com/refundchoicesid/.  

  

All  students must visit http://www.CUMountainLionCard.com  to select a refund preference with 

BankMobile Disbursements, a technology solution, powered by BMTX, Inc. To receive more 

information about the BankMobile Disbursements ID Card, contact the Student Center Information 

Desk at 304-384-5310 or 304-384-5311, or the Student Accounts Office at 304-384- 5212.  

 

 

https://www.concord.edu/student-life/student-center
mailto:cworley@concord.edu
http://bankmobiledisbursements.com/refundchoicesid/
http://bankmobiledisbursements.com/refundchoicesid/
http://bankmobiledisbursements.com/refundchoicesid/
http://www.cumountainlioncard.com/


30 

 

STUDENT CENTER BUILDING  HOURS  
The following hours of operation are in effect for the fall and spring semesters:  

  
Monday through Friday: 7:30 a.m. ï 11:00 p.m. 

Saturday through Sunday: 9:30 a.m. ï 11:00 p.m.  
*During Thanksgiving/Winter/Spring breaks, the Center closes at 4 p.m. Operational hours are 

shortened during the summer months.  
 

ATM   
Concord University provides ATMs serviced by Truist and CardTronics. The ATMs are located 

on the ground floor of the Student Center. Truist is located in Princeton. There is a $3.00 per 

transaction fee for those who do not bank with Truist. This charge is in addition to any fees that 

may be assessed by your financial institution. The added charge will  be included in your 

transaction amount and deducted from your account. Please call your financial institution with 

any questions about your transaction. To report operational problems, and/or suspicious activity, 

please call 1-800-786-9666.  

COMMUTER  LOUNGE  

The commuter lounge is located on the ground floor of the Jean and Jerry Beasley Student 

Center in the Game Room. There are comfortable chairs, tables for studying, a TV, a fridge, 

etc. These accommodations are available for all commuter students during Game Room 

hours of operation. Please be respectful of your fellow commuters as you share this facility.  

  
GAME  ROOM  
The Game Room is on the ground floor of the Jean and Jerry Beasley Student Center. It offers 

billiards, ping pong, board games, pinball, darts, air hockey, skee-ball, PS4-5, X-box, Wii, flat-

screen TV, and a place to relax between classes or after dinner. Check emails, flyers, and the 

University Calendar for special Game Room events. Normal Game Room hours of operation are 

from 9 a.m. until 10 p.m. Monday-Friday, and 12 p.m. until 8p.m. on weekends. Times are subject 

to change.  

LACTATION  ROOM  
Located in Suite 1 (beside the Subway Stage) on the ground floor of the Jean and Jerry Beasley 

Student Center. The Lactation Room is a comfortable, private room for breastfeeding mothers. 

Contact the Student Center Main Desk for additional information.  
 

POSTAL SERVICES 

Charles ñChuckò Marshall  Post Office  
Telephone: 304-384-5285  

CUMailOffice@concord.edu 
 

The Post Office provides mailbox rentals and other mailing/shipping services. It is located on the 

Ground Floor of the Jean and Jerry Beasley Student Center. All students are encouraged to rent a 

mailbox, as it is required to receive packages. A $15.00 fee per semester for this service is billed 

along with your tuition by the Business Office. Office hours are Monday through Friday, 8:00 am-

3:45 pm. More info can be found at https://www.concord.edu/mail-services  

 

mailto:CUMailOffice@concord.edu
https://www.concord.edu/mail-services
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SWITCHBOARD  &  LOST AND FOUND 
Telephone: 304-384-5422 

 

A campus directory is available on Concordôs website https://www.concord.edu/employee-directory 

If you are having difficulty accessing a telephone number, the Concord University switchboard 

operator will  be happy to assist you. Call 304-384-5422.  

 

The Switchboard area is also the Universityôs official Lost and Found Department. Any items found 

should be delivered immediately to the Main Desk. Every effort will be made to return the item to its 

original owner. If you have lost something, check with us to see if it has been turned in. 

 

WELCOME  CENTER 
Jean and Jerry Beasley Student Center, Main Floor 

 
The Welcome Center is designated as the general information center for the Concord community and 

its guests. Visitor Parking Permits may be obtained here between the hours of 8 a.m. ï 4 p.m.  

Monday ï Friday. Visitor passes are not available to students. 

 

STUDENT SUPPORT SERVICES 
Jean and Jerry Beasley Student Center, Main Floor, Room 202  

Telephone: 304-384-6088 

Monday through Friday 8:00am-4:00pm  

https://www.concord.edu/student-life/trio/student-support-services       

support@concord.edu 
 

Student Support Services (SSS) is a federally funded TRIO program that serves first-generation, 

income-eligible, and disabled students. Student Support Services provide free comprehensive 

services, including personal, academic, career, and graduate school counseling; one-on-one and group 

peer tutoring; computer lab access; cultural/educational trips; peer mentoring; and study skills help. 

 
All  interested students are urged to apply. Office hours are Monday through Friday, 8:00 

a.m. to 4:00 p.m. 

 

TECHNOLOGY  SERVICES 
Nick Rahall Technology Center, Room 254 

 
The Office of Technology Services, located in Nick Rahall Technology Center Room 254, 

provides students with the technological resources and support they will need during their 

academic careers here at Concord. All students are assigned a username and password when they 

are accepted to the university to access the majority of these resources. Your account information 

can be accessed by going to Admitted Student Account Retrieval at 

apps.concord.edu/getmyaccount 
 

Technology resources and support include, but are not limited to: 

https://www.concord.edu/employee-directory
https://www.concord.edu/student-life/trio/student-support-services
mailto:support@concord.edu
http://apps.concord.edu/getmyaccount
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o MyCU . This system is a student information portal that gives students access to important 

information about the university and themselves, as well as links to other resources such as 
email, Blackboard, CashCourse: Financial Help, Degree Works, and many more. 

 
MyCU is also used for: 

 

¶ Adding/Dropping Classes 

¶ Checking Midterm and Final Grades 

¶ Completing the FERPA Release Form 

¶ Meal Plan Selection 

¶ Online Housing Forms 

¶ Registering for Classes 

¶ Student Loan Dashboard 

¶ Tracking Financial Aid 

¶ Viewing Academic Transcripts 

¶ Viewing Business Office Accounts 

 
o Email:  All  students are given an email address through Microsoft Office 365. This email 

address stays with you throughout your time as a student. Your email can be checked in 
three ways: 
 

1. Inside of MyCU 

2. By going to http://mail.office365.com 

3. By synching it to your smartphone 

 
o Blackboard: This is our online learning management system. You can access it from the 

Quick Access link on the CU homepage, or by going to https://elearn.concord.edu. 
 

o Microsoft Office 365: All enrolled students at Concord University are entitled to Office 

365 software. For information on how to install it on your computer or mobile device visit   
https://mail.office365.com  

 

¶ File storage: All students are given space on our file server to store the 

documents they work on for class from any CU owned machine on the 

network. In addition, there are multiple labs and public computer areas on 

campus that, when logged into from your account, will save your work in the 

documents folder within your account. That way, you can log into a different 

machine on campus and still access your saved work. 

 

¶ Emergency Alert System. This is Concordôs primary method for alerting the campus 

community to schedule changes, unplanned closures, or potential emergency 

situations. Students are automatically enrolled in this service using the number 

provided to admissions upon acceptance. Students must indicate that they will accept 

text messages. You will be reminded to renew your subscription to the Alert system. If 

you decide to opt-out of this service text OPTOUT to 79516. 

http://mail.office365.com/
http://www.concord.edu/office365
https://mail.office365.com/
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HELP DESK 
Nick Rahall Technology Center, Room 254 

Telephone: 304-384-5291 

http://www.concord.edu/it 

 

The Technology Services Help Desk is CUôs single point of contact for any technology- 

related issues that a student may encounter. Our support team consists of both IT personnel and 

student technicians from the various academic areas on campus. You can contact the IT Help 

Desk in any one of the following ways: 

 
Å Phone support 

o From on-campus phone extension dial 5291. 

o From a cell phone or off-campus phone dial 304-384-5291. 

 

Å Email:  helpdesk@concord.edu 

 

Å Walk-In  Location: 2nd Floor of Rahall Technology Center, Room 254 

 

Hours of operation: 
Monday-Friday 8:00a.m. to 4:00p.m  

  

Holiday Hours may be different.  

 

 
For current information regarding the Office of Technology Services, the status of many of our 

systems, our policies and procedures, and an FAQ section for the most asked questions, please 

visit our Knowledge Base at  http://www.helpdesk.concord.edu/kb 

 

VETERAN  SERVICES 
veterans@concord.edu 

 

Concord University thanks our veterans for their service to our country! We are committed to 

repaying our veterans for their sacrifices by ensuring all veterans receive every possible 

opportunity to gain valuable education, including offering several options for veterans using their 

VA educational benefits and financial aid. 

 

http://www.concord.edu/it
mailto:cuhelpdesk@concord.edu
http://www.helpdesk.concord.edu/it
mailto:veterans@concord.edu
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Additionally, we have various resources on-campus for our Veterans, including the Veteranôs 

Advocate responsible for ensuring that veteransô concerns are addressed. From counseling, 

tutoring options, a Vet-to-Vet mentor program, and financial needs to housing, our Veterans Office 

is here to assist YOU in any way possible. Concord also has a Veterans lounge adjacent to the 

Veterans Services Office. It is a place for veterans to relax or study with fellow veterans. 

 

SERVICES TO OFF-CAMPUS STUDENTS 
Concord makes every effort to identify and deliver the necessary support service to its off- campus 

students. Such services include: 

 
o Technology Services: All Concord students have access to Microsoft Office 365 email and 

calendaring system. The student email service can be accessed within your MyCU account, by 

going to http://mail.office365.com or by setting it up on your smartphones. See 

https://www.concord.edu/technology for more information. 

 

o Tutoring  Services: Students can register to receive tutoring help in specific classes or to serve 

as tutors in classes where they have excelled. Student-tutors are usually paid minimum wage 

for their services. Free virtual tutoring is available through our drop-in tutoring program. Visit 

https://www.concord.edu/student-life/cacd/academic-development/tutoring-services  for more 

information. 

 

o Student Photo Identification: All Concord University students, including those taking online 

classes, should have a valid Student Photo ID card. Please contact the Student Center Office at 

304-384-5310 or 304-384-5311 for instructions. 

 

o Campus Store: In addition to class textbooks, Concord sweatshirts, caps, Mountain Lion 
apparel, pens and pencils, supplies and other logo items are available. 

 

ACADEMIC  SERVICES AND POLICIES  

Information regarding academic policies and procedures of Concord University is found in the 

Academic Catalog. Current and archived copies are available online at http://catalog.concord.edu. 
 

Numerous resources are available to assist you with your course of study. Concord prides itself on 

being student-friendly. Each student at Concord is assigned a faculty advisor who can assist you with 

planning your academic career and course selection. Your faculty advisor will be assigned before 

you arrive at the University, and they can help with questions you may have concerning your field of 

study. The name and contact information of your academic advisor can be accessed on the 

MyConcordU portal under the Student Self-Service tab. Click on the last item in the list, ñMy 

Academic Advisor.ò If you do not have an academic advisor, contact the Associate Provostôs Office 

at 304-384-5220 or sdterry@concord.edu.  

 

 

http://mail.office365.com/
https://www.concord.edu/technology
https://www.concord.edu/student-life/cacd/academic-development/tutoring-services
https://www.bkstr.com/concordstore/home
http://catalog.concord.edu/
mailto:sdterry@concord.edu
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STUDENTS ARE ULTIMATELY  RESPONSIBLE FOR THEIR  EDUCATION,  WHICH 

INCLUDES READING, KNOWING, AND OBSERVING THE REGULATIONS OF THE 

UNIVERSITY.  

 

PRE-REGISTRATION  AND CLASS ATTENDANCE  
If a student does not pay their bill by the due date each semester or set up a payment plan by the date 

bills are due, the student may be dropped from all classes. All faculty (undergraduate and graduate, 

online and all other modes of delivery) are directed to drop a student for being absent (or not 

participating online) on the first day of class/first week of class. Students who know they will be 

absent should contact their instructor PRIOR to the first class meeting to explain their absence and 

request that the instructor not drop them from the class. Students are responsible for monitoring their 

class schedule and should never assume that missing the first day of class will automatically result in 

removal from that class. A student who never attends a class but remains enrolled will receive a 

failing grade in the course and is responsible for tuition and fees for that class. 

 

Students who pre-register in classes for a future semester, then decide they do not wish to attend, 

need to fill out the University Withdrawal form, and should not assume the classes will 

automatically be dropped. If a student is absent (or not participating online), the instructor has the 

option to request that the student be removed from the class at any time during the semester for non-

attendance. 

 

 

ADDING  AND DROPPING CLASSES 

Students may add or drop courses without penalty through the end of the first week of courses with 

the approval of the academic advisor. The student can either register themselves online after talking 

to their advisor, or have the advisor add the classes for them. Instructor approval to add a course will 

be required when the course is closed and/or the student does not meet the course prerequisites. 

Courses dropped during the first week of the semester will not appear on the studentôs transcript, 

provided the courses are dropped by the end of the first week of class or the third instructional day of 

a summer or partial term. Students will not be charged for 16-week classes dropped within the first 

five days of the regular semester. Similarly, students will not be charged for 5-week summer classes 

that are dropped before the end of the third day of class. Financial aid will be determined on 

enrollment status at the end of business on the fifth day of a regular semester or third day of a 

summer term. 

The deadline for dropping classes with the grade of W will be 4:00 PM on the last day of class of the 

current semester or summer term. 

A student dismissed from class for disruptive behavior will receive a grade of ñFò and may not 

subsequently withdraw from the class. Each student who remains enrolled in the course past any of 

the above deadlines will be assigned a grade of A, B, C, D, F, I, or P. 
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A student who does not attend the first session of a class for which he/she is registered or who stops 

attending a course within the first five days of a regular semester (first three days of a summer term) 

may be removed from the course by instructor request for non-attendance. However, it is ultimately 

the studentôs responsibility to officially drop a course in consultation with his/her academic advisor.  

Any student who wishes to withdraw from all courses in which he/she is enrolled for any given 

semester/term should refer to the following section:  Withdrawal from the University. 

 

WITHDRAWAL  FROM THE UNIVE RSITY 
 

A student withdrawing from the University during any semester or summer term will earn a ñWò 

grade in each course, provided that the student has completed withdrawal procedures before 4:00 

PM on the last day of the last week of classes for that semester or term. If a student does not 

withdraw from the University by the deadline, one of the following grades will be assigned in each 

course in which the student was enrolled: A, B, C, D, F, I, or P. 

 

 To withdraw from the University a student must complete the online Withdrawal Form. Students are 

strongly encouraged to contact their faculty advisor or the Academic Success Center and Financial 

Aid prior to completing the form. 

  

Refunds for withdrawal from the University will be based upon the studentôs last verified date of 

attendance and the appropriate percentage rate associated with that date. Students should refer to 

the Refunds section of Tuition, Fees, and Expenses for additional information. 

  

Students who wish to only withdraw from a course or selected courses rather than the entire semester 

should refer to the Adding/Dropping Courses section of the Academic Catalog. 

 

Residential students officially withdrawing in good standing from the University must vacate the 

residence halls within three (3) days. If the student who withdraws from Concord re-applies for a 

residence hall room for the following enrollment period, the room reservation fee balance may be 

carried forward. The room and board refund will be in accordance with the Universityôs policy listed 

in the Housing and Residence Life Guide. 

 

FEDERAL  UNOFFICIAL  WITHDRAWAL  POLICY  
 

Federal policy requires students who have been awarded any type of federal student aid to fulfill their 

academic requirements. Therefore, per federal regulations, universities are required to review 

students who received federal student aid but did not pass any classes taken during a given term. 

 

If a student fails to earn a passing grade in at least one course in which he or she is enrolled for a 

semester, Concordôs Office of Financial Aid must assume for federal student aid purposes that the 

student has unofficially withdrawn unless it can be officially documented that the student did 

complete the term.  For example, if a student receives all ñFò and/or ñWò grades for a semester, the 

Office of Financial Aid is required to determine if the student ñunofficially withdrewò from the 

University. An ñunofficial withdrawalò occurs when a student stops attending all classes and stops 

https://concord.acalogadmin.com/preview/content.php?catoid=16&navoid=1079#Withdrawal%20from%20the%20University
https://apps.concord.edu/forms/view.php?id=264630
http://catalog.concord.edu/content.php?catoid=11&navoid=602&hl=refunds&returnto=search
http://catalog.concord.edu/content.php?catoid=11&navoid=601&Adding/Dropping%20Courses
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participating in any academic activities beyond the date he/she last attended classes. 

 

The Office of Financial Aid will determine whether or not a student ñunofficially withdrew.ò  Faculty 

report the last date of attendance in the class and whether or not the student participated in the class to 

enable the Office of Financial Aid to determine whether or not the failure to earn a passing grade 

constitutes an ñunofficial withdrawalò from the University. Unofficially withdrawing from the 

University can result in the student being required to repay all or a portion of the financial aid 

received for the term. 

 

Withdrawals and changes to academic standing may affect a studentôs eligibility for FSA under the 

Universityôs Satisfactory Academic Progress Policy. Students no longer attending class are 

encouraged to officially drop individual courses or withdraw from the University entirely. 

 

Note: The Federal Unofficial Withdrawal process will not affect the studentôs enrollment status 

or earned GPA. Grades of ñFò will stand, even if the student is identified by the Office of 

Financial Aid as a Federal Unofficial Withdrawal. 

 

ACADEMIC  INTEGRITY  
 

All members of the Concord community are expected to adhere to the University Honor Code and a 

code of honesty. The current University Catalog states, ñAcademic misconduct and dishonesty are 

morally unacceptable, as well as destructive to the learning and teaching atmosphere. Academic 

misconduct and dishonesty may result in a variety of penalties, including a zero on an assignment or 

syllabus category; a grade reduction on an assignment, syllabus category, or course; a failing grade 

for a course; academic probation; suspension; or dismissal from the university.ò Actions that violate 

the Academic Integrity Policy include, but are not limited to, plagiarism, cheating, bribery, 

misrepresentation, conspiracy and collusion, fabrication and falsification, duplicate submission, 

improper use of electronic devices or digital resources, improper online behavior, and disruptive 

behavior. 

  

A failing course grade as a result of academic dishonesty will be recorded as an F on the final grade 

report, and the instructor will inform, in writing, the division chair and the Provost and Vice 

President for Academic Affairs, who notifies, in writing, the Registrar's Office and the students. 

Course grades affected by academic dishonesty are not subject to the D/F replacement rule, and a 

student to receive a failing grade due to proven academic dishonesty may not drop the failed course 

with a grade of W. 

 

Any recommendation by the instructor beyond an F in the course must be submitted, in writing, to 

the student, the division chair, and the Vice President/Academic Dean for transmittal to the Judicial 

Steering Committee, which will then initiate a judicial procedure. In addition, any failing course 

grade or dismissal that results solely from academic dishonesty will be identified as such on the 

student transcript. 

 

For additional information, visit the Academic Catalog.  

 

 

 

https://catalog.concord.edu/
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ACADEMIC ADVISING  

 
Upon admission to the University, students are assigned an academic advisor who is a faculty 

member in their major field of study. Undecided majors are also assigned an academic advisor. 

 

The academic advisor guides students through required and elective coursework, program specifics, 

and provides general guidance for student success. Academic advisors help students focus on degree 

completion and post-baccalaureate goals. The advisor, ideally, is one of the student's first mentors at 

Concord. 

 

 As noted in the Faculty Handbook, the academic advisor's role is not limited to course selection 

assistance and interpretation of General Studies and requirements for the academic major. The 

academic advisor is the student's primary "official" contact point with the University and is 

knowledgeable about University operations and organization. Thus, the academic advisor can help 

students understand and interpret the University's academic policies and procedures. The academic 

advisor will refer students to the appropriate person(s) or University office for assistance when 

needed. 

 

No student should register for courses or expect to drop a course without the approval of their 

advisor. Dropping a class may significantly impact academic progress and financial aid, so it is 

required that students first understand the repercussions of doing so. While it is the studentôs 

responsibility to thoroughly research the impact of a schedule change through appropriate offices 

(e.g., Financial Aid, Registrar), the academic advisor can assist the student in understanding the 

effect on degree progression. 

 

During the time set aside each semester for academic advising for the next semester, students should 

schedule a time for academic advising in advance and arrive on time for the advising meeting with a 

pre-planned schedule and up-to-date progression sheet. Because each academic advisor has many 

student advisees, the student must arrive at the appointment prepared and on time. If the student 

cannot make the scheduled appointment, the student must contact the academic advisor in advance 

to reschedule it. Progression Sheets and Four-Year Plans are available for each major to help student 

plan their class schedules and chart their academic progress. Students are also encouraged to consult 

DegreeWorks to develop a tentative class schedule prior to the advising meeting. 

 

At the conclusion of the advising meeting, students should obtain their Personal Identification 

Number, or PIN, from their academic advisor. The PIN is needed to register online via 

the MyConcordU student tab. Please note that the PIN is only available from a studentôs assigned 

academic advisor.  

 

Students should take at least 15 credit hours each semester in order to graduate in four years.  The 

Academics tab on the Concord University website contains valuable resources including the most 

recent and archived Academic Catalog, academic calendars, General Education requirements, and the 

Courses Offered. Additionally, the University website includes a Faculty/Staff Directory for 

contacting advisors and specific individuals on campus and administrative offices. 

        

DegreeWorks, an electronic degree audit program, is available online for students to track degree 

progress. DegreeWorks cans be accessed through the MyConcordU portal under the ñToolsò section 

https://www.concord.edu/academics/registrar/progression-sheets
https://www.concord.edu/academics/registrar/four-year-plans
https://myconcordu.concord.edu/
https://www.concord.edu/academics
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of the left-hand menu. Also, a FAQ is available to answer most of your questions about 

DegreeWorks.  

 

Students receive mid-term grades in each class. Students are encouraged to discuss low mid-term 

grades with individual instructors and utilize available academic resources such as tutoring and 

online web resources. Students are also encouraged to consult with their academic advisor to discuss 

strategies for improving class performance.  

 
Advisors are expected to be available during their posted weekly office hours. Advisors can meet 

outside these times by telephoning or emailing the advisor to set up an appointment. An up-to-date 

schedule of office hours should be available to all advisees. Advisors should be relied upon to help 

counsel students with academic and career choices. 

 

Students have a responsibility to contact their advisors minimally once per semester. Because 

advisors and students may not have similar schedules, students should phone or email the advisor for 

an appointment. Many advisors post an appointment schedule outside their door during the advising 

period. In addition, the Concord University Directory on the University website has faculty/staff 

contact information. 

 

DISABILITY  ACCOMMODATIONS  
If you have a diagnosed condition covered under the Americans with Disabilities Act, you are 

strongly encouraged to register with the Office of Disability Services. If the diagnosed condition 

warrants special housing accommodations, please notify the Director of Housing and Residence Life 

as soon as possible after you have been officially accepted to Concord University. Please see the 

Student Handbook section titled, ñConcord University: Protocol and Procedures for Serving Students 

with Disabilities Covered Under Section 504/ADAò  

 

WEATHER  PROCEDURE 
As a general policy, the University will  remain in normal operation during adverse weather 

conditions. In the event of severe weather conditions, the President may: 

 
1. Place classes on the Inclement Weather Schedule; 

2. Cancel classes before the end of the class day; 

3. Cancel classes for an entire day or days; 

4. Close the University with notification to the Chancellor of the West Virginia Higher 

Education Policy Commission. 

 
Individual instructors will  establish inclement weather meeting times if  a class does not meet at one 

of the regular times noted above. In inclement weather situations, final examinations will begin two 

hours later than the regularly scheduled starting time. 

 

If  a decision to cancel classes is made, the media, faculty, and appropriate University offices will be 

notified. All students are automatically enrolled to receive email alerts. Students can choose to 

receiver other alerts such as text or voice alerts at https://www.concord.edu/about/important-offices-

and-centers/technology-services/cu-alerts.  

https://www.concord.edu/Student-Life/Student-Health-Wellness/Disability-Services.aspx
https://www.concord.edu/about/important-offices-and-centers/technology-services/cu-alerts
https://www.concord.edu/about/important-offices-and-centers/technology-services/cu-alerts
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Concord faculty are urged to make attendance policy considerations for the difficulties some 

commuting students may encounter due to weather conditions and provide opportunities to make up 

missed work. Students must make every safe effort to attend classes, initiate arrangements for 

making up missed work, and understand the faculty's occasional commuting difficulties.  

Announcements invoking the late schedule or other options referenced above are posted on the 

University website and/or sent as text and email messages to those enrolled for this service  

 

Take note that unless a cancellation announcement is made, classes will  be held. 

 

OPERATING  ON AN INCLEMENT  WEATHER  DELAY  
 

Under an Inclement Weather Delay, all 8 a.m. classes will start at 10 a.m.; students and faculty must 

follow the Inclement Weather Schedule. This schedule affects daytime classes in Athens only. 

Classes that begin after 5 p.m. are not affected by this schedule. The schedule appears on the 

University website, in the Academic Catalog, and is posted throughout campus. Therefore, students 

are expected to be familiar with the Inclement Weather Schedule. 

 

 

INCLEMENT  WEATHER  SCHEDULE 

 
Mon/Wed/Fri  Classes  Tues/Thurs Classes  

Regular Hours Inclement Weather Regular Hours Inclement Weather 

8:00 ï 8:50 10:00 ï 10:40 8:00 ï 9:15 10:00 ï 11:00 

9:00 ï 9:50 10:45 ï 11:25 9:30 ï 10:45 11:05 ï 12:05 

10:00 ï 10:50 11:30 ï 12:10 11:00 ï 12:15 12:10 ï 1:10 

11:00 ï 11:50 12:15 ï 12:55 12:30 ï 1:45 1:15 ï 2:15 

12:00 ï 12:50 1:00 ï 1:40 2:00 ï 3:15 2:20 ï 3:20 

1:00 ï 1:50 1:45 ï 2:25 3:30 ï 4:45 3:25 ï 4:25 

2:00 ï 2:50 2:30 ï 3:10   

3:00 ï 3:50 3:15 ï 3:55   

 

Individual instructors will  establish inclement weather meeting times if  a class does not meet at one 

of the regular times noted above. 

 

Inclement weather final exams will  begin two (2) hours later than the regularly scheduled starting 

time. 

 

THE UNIVERSITY  ENCOURAGES ITS EMPLOYEES AND STUDENTS TO USE THEIR 

DISCRETION TO ENSURE THEIR SAFETY IN ADVERSE WEATHER  CONDITIONS  

 

 

Occasionally, the University holds special events that all students should attend.  When such events 

are held, the University operates on a compressed class schedule to allow all students to 
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attend/participate in the event. 

 

 

SPECIAL EVENTS DAY SCHEDULE 
 

 Monday/Wednesday/Friday Classes 

Regular Special Events 

8:00-8:50 8:00-8:40 

9:00-9:50 8:45-9:25 

10:00-10:50 9:30-10:10 

11:00-11:50 10:15-10:55 

12:00-12:50 11:00-11:40 

1:00-1:50 11:45-12:25 

2:00-2:50 12:30-1:10 

3:00-3:50 1:15-1:55 

 

 

 

Tuesday/Thursday Classes 

Regular Special Events 

8:00-9:15 8:00-9:00 

9:30-10:45 9:05-10:05 

11:00-12:15 10:10-11:10 

12:30-1:45 11:15-12:15 

2:00-3:15 12:20-1:20 

3:30-4:45 1:25-2:25 

 

 

 

POLICIES REGARDING  DISBURSEMENT OF STUDENT AID 

FUNDS TO STUDENTS 

 

FINANCIAL  AID  

 
1. Must maintain satisfactory academic progress. 

2. For federal and state aid recipients, enrollment status is based on the courses taken within 

your program of study (courses required to meet your degree requirements).  Minors are 

excluded unless you require additional hours to meet the 120. That is (120 hours required for 

the degree - general education credit- major credits is greater than 0) or you can pursue those 

courses by adding classes beyond the minimum of 12 credits each semester.   

3. Be mindful of your enrollment status, many financial aid programs require undergraduates to 

be attending and actively participating in at least 12 credit hours each semester or for 
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graduate students at least 6 credits.   

4. Federal and state aid recipients cannot be in default on any Perkins Loan, Subsidized Stafford 

Loan, or Unsubsidized Stafford Loan made for attendance at any other institution and cannot 

owe a refund on a Pell Grant, Supplemental Educational Opportunity Grant, Perkins Loan, or 

State Grant previously received for attendance at any institution. 

5. Must satisfy all requirements on the studentôs financial aid record. 

6. For federal loans, student is required to complete a master promissory note and online 

entrance counseling at www.studentaid.gov.  In addition, student must be enrolled in a 

minimum of 6 credits hours at the time of disbursement. 

7. All first year, first time borrowers have a 30-day delay on their first student loan 

disbursement.   

8. Single semester loans are disbursed in 2 equal disbursement (first disbursement occurring at 

the beginning of the semester, and the second occurring at the midpoint of the semester.  Plan 

accordingly. 

 

SATISFACTORY  ACADEMIC  PROGRESS (SAP)  
       Amended 12/05/2024 

 

To view the policy online visit https://www.concord.edu/financial-aid/satisfactory-academic-

progress.  Federal regulations require Concord University to establish and apply reasonable standards 

of satisfactory academic progress (SAP) for eligible students to receive financial assistance under the 

programs authorized by Title IV of the Higher Education Act, the state, and the institution. SAP is a 

federal student aid (FSA) eligibility requirement and is administered by the university in addition to 

the academic standards of performance required under the Concord University academic progress 

policy. 

 The SAP policy is reviewed annually by the director of financial aid. 

 

Students are evaluated at the end of every academic term. All  students are evaluated on three 

standards: 

1. grade point average (qualitative measure), 

2. credit hour completion ratio (quantitative measure), and 

3. maximum time frame. 

 

To maintain eligibility under SAP, students must meet all three standards. 

 

 

Standard 1: Grade Point Average (Qualitative Measure) 

Students must maintain a minimum qualitative measure of progress defined as the cumulative grade 

point average (GPA). The requirements are listed below: Students in undergraduate programs: 

Hours Earned GPA Hours Earned GPA 

0 ï 14 1.357 60 ï 74 1.919 

15 ï 29 1.690 75 ï 89 1.933 

30 ï 44 1.795 90 ï 112 1.973 

45 - 59 1.847 113 + 2.000 

 

https://www.concord.edu/financial-aid/satisfactory-academic-progress
https://www.concord.edu/financial-aid/satisfactory-academic-progress
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Students in graduate programs must maintain an overall GPA of 3.0 or better. In addition, 

candidates must earn the minimum grade of ñCò to successfully complete a course. 

 

Standard 2: Credit Hour Completion Ratio (Quantitative Measure) 

Students (either full-time or part-time) must maintain minimum incremental progress (pace) by 

completing (earning) a percentage of all credit hours attempted. Progress is evaluated at the end of 

each term. All courses are used in the credit hour completion ratio, including repeated, transferred, 

withdrawals, and incompletes.  

 

Hours Earned Percentage which must be Completed 

0-29 50% 

30+ 67% 

 

Students in graduate programs must successfully complete  (earn) 67 percent of all cumulative credit 

hours attempted.   

 

 

Standard 3: Maximum Time Frame 

Students must complete their degree program within 150 percent of the credit hour 

requirements for the degree. Students who are unable to complete their degree program within the 

time frame limitation will be ineligible for federal student aid. Students who change majors and have 

not completed the new program requirements but have reached the maximum time frame limit must 

submit appeal to be re-evaluated on a case by case basis. 

¶ Undergraduates Pursuing a Baccalaureate Degree:  Not to exceed 180 attempted credit hours 

¶ Undergraduate who has a Baccalaureate Degree and is pursuing a 2nd Baccalaureate Degree:  Not 

to exceed 240 attempted credit hours 

¶ Graduates: Not to exceed 54 attempted credit hours for students pursing a degree other than the 

standard MSW 

¶ Standard MSW Graduates:  Not to exceed 90 attempted credit hours  

 

 Additional Degrees 

Students pursuing additional undergraduate degrees are required to maintain a 2.0 GPA and 

complete (earn) 67 percent of the remaining courses for the additional degree. Maximum time frame 

will  be calculated based on 150 percent of the remaining requirements to complete the additional 

degree. Students pursuing additional graduate degrees are required to maintain a 3.0 GPA and must 

earn the minimum grade of ñCò to successfully complete a course. Completion of 67 percent of 

hours attempted and 150 percent maximum time frame of the remaining courses for the additional 

degree is also required. 

 

Transfer Credits 

Transfer credits accepted toward the studentôs degree program will  be included when calculating the 

SAP GPA, credit hour completion ratio (earned and attempted hours) and the 150% maximum time 

frame. This includes credit for English as a Second Language (ESL) and remedial courses, if  

accepted toward the degree program.  Students entering CU not meeting the established SAP 

requirements could have to appeal within two semesters of enrollment.  
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Remedial Courses 

Students may receive federal student aid for up to 30 credit hours of remedial coursework. If  more 

remedial courses are required, credit hours taken will  not be considered for determining the amount 

of federal student aid eligibility.  This rule is not related to SAP but is a general financial aid 

eligibility requirement.  At this time, no remedial coursework is offered through CU but should it be 

offered in the future this policy remains in effect. 

 

Repeated Courses 

Undergraduate students receiving federal student aid may repeat a course, as allowed under CU 

academic policy. Repeated courses will  be included in the credit hour completion ratio calculation 

(in attempted hours) and the 150% maximum time frame requirements for SAP.  Any undergraduate 

student who earns a grade of D or F for a course taken prior to the receipt of a baccalaureate degree, 

may repeat the course prior to the receipt of the baccalaureate degree and the original (first attempt) 

grade will  be disregarded in GPA calculation. Only the grade earned when repeated will  be used in 

determining GPA. However, the original grade will  not be deleted from the student's academic 

record.  Additionally, eight (8) credit hours of original (first attempt) C grade upper division 

coursework (300-400 level) may be repeated with written permission of the department chair.  All  

repeatable D, F, or upper division C coursework is capped at 21 credit hours.   

 

Graduate students receiving federal student aid may repeat a course, as allowed under CU academic 

policy. Repeated courses will  be included in the credit hour completion ratio calculation (in 

attempted hours) and the 150% maximum time frame requirements for SAP.  Graduate students may 

repeat up to two courses in which they earned a grade of C or lower.  The decision to repeat a course 

is made between the student and the advisor and must be approved by the Graduate Program 

Director for their respective program. 

 

To graduate, students must earn a minimum cumulative grade point average (GPA) set by the 

individual program. Except for those taken under the Graduate Forgiveness Policy, all courses will  

count toward the studentôs graduate-level GPA to determine academic progress and graduation 

requirements within the established minimum cumulative GPA requirement.  Each course may only 

be repeated once before receiving the degree, and the original (first attempt) grade will  be 

disregarded in the GPA calculation.  Only the grade earned when repeated will  be used to determine 

the GPA, even if  the grade for the second attempt is lower than the first attempt.  However, the 

original grade will  not be deleted from the studentôs academic record.  Graduate Grade Forgiveness 

cannot be approved if  the student received a grade of W when the course was repeated.  Programs 

may prohibit students from repeating courses or petitioning for grade forgiveness 

 

Incomplete Grades 

Students receiving federal student aid may receive incomplete grades, as allowed under CU 

academic policy. Incomplete grades will  be included in the credit hour completion ratio calculation 

(In attempted hours) and the 150% maximum time frame requirements for SAP. Zero quality points 

will  be assigned, as stated in the academic catalog, for financial aid SAP determination until an 

earned grade is posted. If  the grade is posted after the SAP determination occurs, it will  not be 

recalculated for the next semester of enrollment.  Students who are ineligible may appeal and 

provide documentation of the grade change.  Otherwise, this being the only issue, it will  resolve 

when the SAP process is ran again at the end of the next semester.   




