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Sincerely,

Kendra Boggess

PRESI| DE MESSAGE

To ConcordUniversity Students:

Concord University is very proud to welcome you to our university
community. With our excellent faculgnd highly professional staff to
assist you, Concord University will provigeu with anexcellent
environmenthatenhancesur great liberal arts education. We are
looking forward to helping you become a part of our culture, traditions
and valuesTakeadvantag®f everyopportunity,notonly within the
classroom but also within the university communityhpécome an

active citizen and student.

Included within this handbook is information about our services,
guidelinesandpolicies;l encourageouto readit carefully. If you have

' any questions, please feel free to contact our faculty or staff for

assistane. Once again, welconi@ ConcordUniversity.l wish youthe
bestin your educational journey.

Dr. KendraBoggess



CONCORD UNIVERSITY ALMA MATER

Concordwe hail thee!Hatsoff toy o u ! Ever Ipyaladfrde. f i nd us
Firm andundauntecilwaysw e ¢é; |
Hail to theschoolwelove: h e r sadasto thee!

SchoolColors: Maroon& Gray

Official Mascot:MountainLion

CONCORD UNIVERSITY HONOR CODE

As amemberof the ConcordUniversityCommunity, Iwill actwith honestyandintegrityin
accordance with our fundamental principles, and | will respect myself and others while challenging
them to do the same.

THE PURPOSEOF CONCORD UNIVERSITY

Concordexiststo improvethe quality of life of the peopleandcommunitiesve serve.

THE VISION OF CONCORD UNIVERSITY

Concord,the universitythat transformsand enricheslivesthroughout Central Appalachia and
beyond

Concord University will expand its capacity to provide transformative educational experiences that
empower students and alumni to enrich their lives and communities. Cavitarttreasats impact
ontheregionandtheworld throughtheleadershigand service of our informed and cinginded
students, alumni, faculty, and staff.

THE MISSION OF CONCORD UNIVERSITY

The mission of Concord University is to improve the lives of our students and communities,
through innovative teachingand learning, intellectual and creative activities, and community
service and civic engagement.

Concord University mvides accessible, affordable, highality, studententered teaching and
learning opportunities strengthened by integrated support services-aodicalar programs.

Concor dos r rdgvenrpomgranmingipaovides t
1 Current professional knowlgé and essential communication.
1 Numerical, critical thinking.
1 Reasoning skills that are necessary forlaieg success in a dynamic and culturally diverse
world.



Concordds mission i mmerses people in iand el |l ect
supports creative activities and the arts, and contributes to community engagedesanomic
developmento enhancehequality of life in theregionandbeyond.

C o n ¢ omssianwill achieveourvisionto transformlives, enrichour communitiesand prepare
leaders for service regionally, nationally and internationally.

ASSESSMENT:ASSESSMENTOF STUDENT LEARNING

The Concord University faculty has developed programs to assess the academic achievement of the
Uni versityods st updreongtrsa.m Tihse |aisnskeesds meontt he Uni ve
goals. The assessment at Concord has two important roles: institutional quality and accountability.
The University uses various measures to assess student attainment to analyze and imprahty the q

of Concordbdébs education programs. These assessHn
of curricular and instructional decisions that are aimed at improving student learning outcomes. An
integral part of the program is the assessmenudksit learning in the major and general education
programs. However, Concord strives to involve all educational support areas in the assessment
process. All programs assess the learning environment and what changes might be made to maximize
the learning eperience. Assessment of student learning is ultimately the systematic collection,
analysis, and use of information to improve student learning outcomes.

EDUCATIONAL GOALS

Concord University GoalsPreamble

Concord University strives to ensure teatdents come away from their experience with knowledge
and skills that will enable them to fulfill their personal and professional aspirations and awareness
concerning their chosen discipline. The learning goals and outcomes are derived from national
resarch and best practices surrounding liberal arts education and Cahonordv e mgsion. Jhé s
goalsareasharedvision of whatis expectedf all Concord graduates. The educational programs of
Concord University are designed to foster knowledge/masefexgntent, critical thinking,
communication, and personal, civic, cultural, and global competence.

General education, the core of all undergraduate curricula, is an essential element in an educational
processlesignedaroundstudentiearningexpectatios. Continuousmprovemenbf courses,

curricula, and programs is vital for institutions to ensure the progress and sustainability of student
learning and effective instruction. Assessment of general education is not only necessary to satisfy
accrediting bdies and stakeholders but to provide evidence to answer our own quid3ttn

students learn what we wanted them to learn? (Assessing General Education Programs, Allen, 2006)

University Goalsand Learning Outcomes

1. Knowledge/Mastergf Content
Studentswill demonstrate a depth of knowledge and apply the methods of inquiry in a disoiftliegr
choosingandtheywill demonstratabreadthof knowledgeacrossvarieddisciplines.



2. Critical Thinking
Studentwill demonstratéheability to accessanalyze andinterpretinformation,respond and
adapt to changing situations, make complex decisions, solve problems, and exciioase

3. Communication
Studentsvill demonstratéheability to communicatelearlyandeffectively.

4. Personal Civic, Cultural, and Global Competence
Studentawill demonstratawarenesandunderstandingf theskills necessarto live and work
in a diverse world.

A Statementon the Philosophyof Assessmenand Our University Goals

C o n ¢ omisslidhis clear:to improvethelives of our studentandcommunities
throughinnovativeteachingandlearning,intellectualandcreativeactivities,andcommunity service

and civic engagement. Our university goals are the principal means to assess the effectiveness of our
efforts toaccomplish that mission. They provide a measurable, manageable, and efficient means of
assessment. They render us accountable to our students, faculty, administrators, and as a public
university, the wider community. They provide a comprehensive definifithe parameters of our

mi ssion. Finally, they are inclusive and appli
curricular and other activities (T.J. McKenna, 2018).

STUDENT PARTICIPATION IN ASSESSMENT

Active student engagement in the assesswfdefairning is imperative to an effective, systematic

approach to continuous improvement efforts of general education and programs. While most
assessment activities are embedded assignments in courses and/or programs, students are also
expected to voluntdy participate in other indirect assessment measures, especially in completing
surveys for the Universitybés assessment acti vi
complete incoming and exit surveys regarding attitudes toward and demelapt  of t he Uni
learning goals and experiences. Periodically, the University may engage in a nationally normed or
universityspecific survey and request students to participate and complete it.

As studentsit is your responsibilityandprivilegeto sharewith us yourexperiencest Concord

University. We appreciate your cooperation with our assessment efforts!

THE RELATIONSHIP BETWEEN STUDENTSAND CONCORD
UNIVERSITY

Concord University is a community of students, faculty, staff, administratotsglamni joined
together in the common pursuit of enlightenment. As a result, the curriculum is rich and varied.

Attending a university is a privilege, as well as an opportunity. The tuition and fees that students pay
cover only part of the cost of atidgance. The balance is invested in the future of Concord University
students by the State of West Virginia and donors. In its responsibility for this investment, the
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University has an obligation to maintain itself as a recognized institution of highettiet,offering
programs of high quality and awarding degrees that are respected both in and out of the state and
globally.

In accepting admission to Concord University, the stigdentt realize that they are not purchasing

an education, for that is impossiblhe student buythe opportunity to achieve an education,

including developing skills, ideas, and attitudes in a place where the main purpose of all facilities and
activitiesis dedicated to the task. The opportunity carries within it an obligation to observe the
regulations, practices, and goals of the University.

State Legislation establishes some of the University regulations in policies of the West Virginia
Higher Educatia Policy Commission or through standards set by national accrediting agencies.
Others concern academic procedures that make our degree a meaningful mark of educational
achievement. Some regulations keep the campus an orderly and attractive place tbdiudygn
protecting all activities from disruption by a few. Other regulations merely reflect good taste and
manners. Just as students ultimately are responsible for their education, so upon them rest the
obligation to read, know, and observe the regutatiof the University contained in the most current
issue of the Concord University Academic Catalog and this Handbook

BRIEF HISTORY OF CONCORD UNIVERSITY

Concord University was established on February 28, 1872, by an fkat\West Virginia
Legislature. The early founding years were difficult, but on February 22, 1874, the cornefstene
first buildingwas finally laid Instrumentain obtainingthelandandbuildingswere

W. H. Martin andCaptainWilliam Holroyd, resident®f thethentown of ConcordChurch, now
called Athens.

Captain James Harvey French was appointed the first teacher and principal of Concord Normal
School.On May 10, 1875, Concord Normal School officially operiedL886, the Normal School,
through appropriations from the State Legislature, was housed in a large and handsome building on
the site of the present Athens School on South State Shre&tovember 22, 1910, a fire destroyed

the structure. The presenthdion of the erected central building was the new location for the Normal
School.

On three occasions, the Legislature recognized Concord's expanding educational mission by changing
the institutionds name. I n 19 3 hcord BtdteeNormalgi s | at u
School to Concord State Teachers College, and in 1943, they officially shortened the name to

Concord College. Finally, in 2004, we became Concord University.

THE MARSH MEMORIAL CARILLON

TheMarshMemorial Carillon at ConcordUniversityis thefirst andonly truecarillonin West
Virginia. With its 48 bells,thelargestbell (calledii t b e u r dveighing4,310poundsand its
four-octave musical range, itisawoiddl ass i nstrument and cl assifi e
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carillon.

ATHENS, WEST VIRGINIA

A smalltownwith theadvantagesf modernlife, Athensis an activecommunitywhoseresidents
support Concord University and are committed to the intertwined mission and gthesioiversity
and town. Located on a mountaintop, &is is beautiful in all seasons!

TOWN OF ATHENS STATISTICS

Elevation:2,598feet

Incorporated1906

Population(asof 202): 945
Governmentelectedmayorandsix-membertown council

To o o o T

37.3inchesAverageannualsnowfall: 27 inches

TRADITIONS

Manytraditionshavedevelopedverthe years.Someof the currentlyobservedraditionsare:

1
1
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Serviceto communityandcampus

FriendlinessSmileandsay,"Hi!" to your fellow MountainLions andguestsvhenyou pass
on the sidewalk, in hallways, and residence halls!

Civility

Black Light Bingo

Homecomingparadeandbonfire,weeklongactivities& celebration

Alumni Banquets Fundraisers

ConcordColor Fridays(Wearyour Concordcolorsandappareko show yourCU spirit!)
Founderday Celebration

Undergraduat®esearclibay

Graduatiorfairs

Roth ScholarshibK Walk/Run

AthensConcordTown Social

LateNight FinalsBreakfast

Greek Week

Spring Fling

Concord Day of Service

International Banquet

Diversity Week

Veteran Friendly

Scholarshigupportby alumniandcommunityfor studentgCU Foundationsupport)

Climate:AverageJanuanhightemperature40e Faveragdow temperature20e F Av er a g €
July high temperature: ®BFeRAlVearagerageaenuaw
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THE CU CHOOSESCIVILITY PROJECT

Several yearago,ConcordUniversityinitiatedthe CU Choose<ivility Projectasatheme that
continues each year. The CU Civility project asserts that:

A TRUE MOUNTAIN LION...

Makesa Difference

StanddJp for Others

Is OpenMinded

Listens

HelpsThosein Need
Apologizes
Respect©thersandTheir Beliefs
Is aGoodFriend
Embrace®ifferences

= =4 =4 -4 -4 -8 -5 -2 -9

Al n any moment of ybeandoistheright thihngethemexisbest thirgthen g
wrong thing, and the worstthing youcandoisn o t h i ThegdoréRoosevel



AFFIRMATIVE ACTION AND EQUAL EMPLOYMENT
OPPORTUNITY

The Concord University Affirmative Action / Equal Employment Opportunity Officer actively
monitors university practices and proceduresftucationabnd employment opportunities.

The university has Affirmative Action Plans for Women, Minoritiesptected Veterans, and

Individuals with Disabilities. In addition, it seeks to actively and intentionally comply with Federal

and State Regulations regarding equal employment and education. The Director of Human Resources
is the Affirmative Action / EquaEmployment Officer in Room 332 in Marsh Hall.

As an Equal Opportunity/Affirmative Action employer, Concord University affords all prospective
and current members of the student body, faculty, and staff equal opportunity based on individual
gualificationsand merit without regard to race, color, religion, age, national or ethnic origin, sexual
orientation, gender or gender identity, or disability as identdreddefinedby regulationsandlaw.

The Universityneitheraffiliatesknowinglywith nor grantse&cognition to any individual, group, or
organization having policies that discriminate on these bases.

TheUn i v e Beardof GdvernorshasadoptedanAffirmative Action/EqualOpportunity Policyto
affirmtheUn i v e rexpectatprof equalemploymenbpportunity.Thepolicy, Board of
Governorsd Policy No. 47, can be found at
https://www.concord.edu/about/administration/beafdjovernors/bogpdlicies.aspx

The University complies with Federal Executive Order 11246 as amended, Title VII of the Civil
Rights Act, thelest VirginiaHuman Rights Act, Title I{Educational Amendments of 1972),
Sections 503 and 504 of the Rehabilitation Act of 1978,aher applicable laws and regulations.
For complaintsor concerngelatingto Title 1X, pleaseseethe ConcordUniversity Student Handbook
for policies and protocols or request copies from the Office of Stédtnts.

Sectionl. NON-DISCRIMINATION

Concord University is committed to fostering a learning environment that values the development of
human potential, cultural and ethnic diversity, inclusion, justind,employmenStudents are
considered for admission, employment, and access to progesed on individual merit. Concord
University (CU) strives to promote equitable and fair treatment in esgpgct otampus lifefor all
persons, regardless k&ce, ethnicity, religion, gendéncludingpregnancy)sexualorientation,
gendeiidentity, nationalorigin, age,marital status, veteran or military status, disability, or genetic
information.

This nonrdiscrimination statement also applies to all educational programs, including other related
activities covered under Title IX, which prohibits gender discrimination in higher education. Students
may contact the Title Coordinator at 3884-5289, tle Chief Student Affairs Officeand Dean of
Students at 30884-5378 their Academic Advisor, Resident Director, or the Counseling Center at
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304 384-5290 if they have concerns or complaints regarding possible discrimination.

Sectionll. CONCORD UNIVERSITY TITLE IX

2.1 U.S.Code,Title IX of the Higher Education Act (Amendmentf 1972)

No person in the United States shall, on the basis of sex (gender), be excluded from participation
in, bedeniedthe benefitsof, or besubjectedo discrimination under any educational program or
activity receiving federal financial assistance.

2.1 GenderDiscrimination, SexualMisconduct,and HarassmentComplaints

Title 1X of the Education Amendments and Concord University Policy prohibitsdiscrimination
in servicesor benefitsoffered by the University basedupon gender.

Sexual harassment is a form of gender discrimination and therefore prohibited under Title IX. Sexual
harassment is defined as unwelcome sexual advances, requests foiasexsizand other verbal,
visual, or physical conduct of a sexual nature.

Concord University will not and does not tolerate sexual harassment or sexual assault. The University
herein affirms that employees have a right to work and students have ta 8gidy in a positive
atmosphere free from sexual harassment and abuse.

Thefollowing areexamplesf typesof conductthatmayconstitutesexualharassmerand/or sexual
assault:
A Inappropriatg¢ouching,pattingor pinching
Physicalassaulbr coercedsexualactivity
Non-consensuaexualcontact
Demandwr subtlepressurdor sexualfavors
Obscenghonecalls,texts,email, othersocialmedia,or gestures
Stalking

To Do Do Do o

Any person(studentfaculty, staff, or guest)\who believeghatdiscriminatorypracticeshave been
engaged in based upon gender may discuss their concerns and file informal or formal complaints of
possible violations of Title IX with the TitlX Coordinator.

Sectionlll. STUDENT TITLE IX GRIEVANCE PROCEDURE

An internalgrievanceprocedurgorovidesfor promptandequitableresolutionof complaints alleging
any action prohibited by Title IX of the Education Amendments of 1972.

a. Internal UniversityComplaintProcess

Title IX complaints should be addressed to Dr. Joan Pendefgf#estiX Coordinator, P.O. Box
1000,ConcordUniversity, Athens,WestVirginia 247121000(304-3845289),who has the
designated administrative responsibility for Title X compliance efforts.

11



1. A complaint should be filed in writing, electronically (emailamline complaint form), or
verbally; contain the name, address, and contact information of the person filing it; and briefly
describe the alleged violation of the regulations. (See Concord University Board of Governors
Policy No. 37 Section 7.3 regarditige filing of complaints.)

2. A complaint should be filed promptly, although there is no time limitation on the filing of
reports, as | ong as the accused individual

3. The respondent (accused) will receive notifigatiin writing, of the charges, including the
level of policy elements that will be included in the investigation, and will be apprised that no
retaliation may occur.

4. The University may initiate measures to ensure the safety of the complainant andghs cam
community. If the respondent is removed from campus due to safety concerns, this decision
may be appealed.

5. The respondent may file a written response to the complaint within five business days,
whenever possible.

6. The respondent and the complainaiit have the opportunity to meet separately with the
Title IX Coordinator or designee to review the policy and procedure.

7. If criminal activity is involved, the Office of Public Safety will be notified.

8. Both the complainant and the respondent have ¢jint to be accompanied by an advocate in
all proceedings.

9. Both the complainant and the respondent have the right to submit evidence, including written
materials. The burden of proof rests with the University, not the parties involved.

10. An investigation, asnay be appropriate, will follow a complaint filing. The investigation will
be conducted by individuals designated by the Title IX Coordinator or their designee(s). These
investigators will gather any pertinent documentation materials and may interview the
complainant, respondent, and any witnesses.

11.To the extent possible, confidentiality will be maintained. The respondent will be apprised to
maintain confidentiality, and the complainant will be encouraged to do so. However, some
level of disclosure by theniversity and investigator(s) may be necessary to ensure a complete
and fair investigation.

12. A written determination as to the findings and conclusions will be issued by the investigator(s).
Both the complainant and respondent will be notified of theavoe of the resolution, ideally
within 15 working days of the investigators
notified of any further action and any University imposed sanctions, including referral to a
University Hearing Board.

12



13.An appeal isequired for any decision made.
14. Any acts of retaliation are strictly prohibited and may result in separate charges.

15.Upon the filing of the complaint, both parties will be provided supportive measures, including
but not limited to counseling.

3.1External ComplaintProcess

The U. S. Department of Educationés Office for
for addressingomplaintsrelatedto discriminationon the basisof sex.Complaints must be filed in a

timely manner with OCR. Informatioon how to file a discrimination complaint with tB&€R may

be found online vidttp://www?2.ed.gov/about/offices/list/ocr/d@’howto.html

TheU.S. Office for Civil RightsRegionalOffice in PhiladelphiaPA canbereachedy phone at 215

656-8541 (Voice) or 80877-8339 (TDD); the OCR National Headquarters can be reached-at 800
421-3481 (Voice) or80@877-8 339 ( TDD). OCROGs policies, procec
change over time, so please visit the website for th& currentnformation.
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STUDENT SERVICES

CENTER FOR ACADEMIC AND CAREER DEVELOPMENT
Student CenteRoom 202

Telephone: (304) 388074 (academic), (304) 3&H12(career)
https://www.concord.edu/Studehife/ CACD.aspx

cacd@concord.edu

careerservices@concord.edu

The Center for Academic and GapsdepoDeesli gmment o( GA
academic and career success throughout their time at Concord. The CACD coordinates with and connects
students to many departments and offices at Gdnaacluding the Office of Financial Aid, Business Office,

Regi strardos Office, Counseling Center, Of fice of
Housing and Residence Life, as well as academic colleges and programs. The CACD adsis with
everything from registering for classes, locating a tutor, strengthening study skills, improving time management,
formulating a career plan, creating professional documents like resumes and cover letters, findtangrusn

job (Federal WorlStudy or CU Connect), identifying internship opportunities, to helping with individual
concerns. The CACD is open from 8 a.m. to 4 p.m., Monday through Friday.

Additional appointments may be made by emaitingd@concord.edor careerservices@concord.edu.

Students who attenzhline classeare also encouraged to contact wge can provide servicadrtually or in
person on an aseeded basis.

LEARNING CENTER

Library 1 Mezzanine

Telephone: (304) 388992
https://www.concord.edu/studelifie/cacd/academisuccessenter/tutoringservices.aspx
learningcenter@concord.edu

The Concord University Learning Center provides a common space for all studstisyt, access
tutoring services, receive campus technology support, and refine study strategies to enhance their
academic success.

The Learning Center is open Mondalgursday from 9AM 9PM, and Friday 9AM 12PM during
the fall and springsemesters. i t t he Learning Center and see

CENTER OF EXCELLENCE FOR VETERAN STUDENT SUCCESS
Rahall Technology Center, Suite 232

Telephone: (304) 388277

https://www.concord @u/studeife/veterans.aspx

klbrown@concord.edu

cevss@concord.edu

The Center of Excellence for Veteran Student Success (CEVSS) focuses on assisting student veterans
(including former, activaluty, National Guard, and Reserve service members) throughout their time
at Concord. We are dedicated to assisting student veterans transitioning from the military to the
classroom and beyond. The CEVSS works closely with many degaiid on campus, including but
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not limited to the Office of Veterans Services, the Office of Financial Aid, the Counseling Center, the
Office of Disability Services, Student Support Services, academic colleges, and faculty. We also
work with community orgaizations. In addition, we seek to assist student veterans with their college
careers and beyond by taking a holistic approach to their needs and offering access to social, mental,
academic, and physical support services. The Center of Excellence farvVstadent Success is

open from 8 a.m. to 4 p.m., Monday through Friday.

ATHLETIC DEPARTMENT

LeslieR. andRubyWebbCarterCenteri MAIN FLOOR
Telephone: 308845347
http://www.cumountainlions.com/
aproffitt@concord.edu

The Carter Center is a mulise facility that serves as home to the Concord University Athletic
Department, Concord University Sports Medicine, and the Department of Health, PhysicailoBducat

and Athletic Training. The main floor contains two gymnasiums, a dance studio, and departmental
offices. The lobby features the Concord Athletic Department Hall of Fame. The fourth floor,

accessible by exterior stairways or elevators (the elevatot isandicap accessible in all cases,

driving wheelchairs do not fit in the elevator), features stdthbea r t A Smar t 0 cl assr o
office suite. The second floor is comprised of team locker rooms, training room, athletic training lab,
laundry room faculty locker room, varsity weight room, Student Athletic Clinic, and the Mountain

Lion Room. Contact the athletic office for the Carter Center use policy.

ConcordUniversitysponsord 8 NCAA Division Il Championshigportsandcheerleadinghat

i nclude: Baseball, Mends Basketball, Womends E
Cheerl eading, Menb6bs Soccer, Womends Soccer, M €
Womends Cross Country, Menbs | ndooorTiackgandk , Wor

Womends Outdoor Tr a cirkparticipatimhoneavardityteamareadvisede r e st e d
contacttheHead Coaclfior try-out datesHomeathletic contesadmissioris freeto all Concord
Universitystudentsfaculty and staff who preseéi valid university ID

AndersonField
In the spring, the Mountain Lion baseball team takes advantage of a custom locker room, manicured
infield, and batting cages and drill areas. Contact the athletic department for the Anderson field use

policy.

Callaghan Stadium-June O. ScottField

Within the confines of this muliise complex is housed a lighted softball field, lightadk,andan
innovativenl t i turéfootballfield with pressbox andseatingor 5,000 spectator€allaghan
Stadiumalsoservesashomefield to themenandw o me soécetteamsin thefall. Contact the
athletic office for the stadium and field use policy.

Mt. Lion Softball Field
Mt. Lion Softball Field is home to the Mt. Lion Softball Team. The artificial turf allows Gahthe
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ability to play or practice even through minor
starts first of March and ends the first of May.

BONNER SCHOLARS PROGRAM

Bonner House, First Floor

Telephone: 308846009
https://www.concord.edu/financialid/scholarshipprograms/bonnescholarsprogram
bonner@concord.edu

The Bonner &holars Program is a scholarship and student development program funded by a
generous endowment from The Corella and Bertram F. Bonner Foundation in Princeton, New Jersey.
Bonner Scholars are provided with scholarship funds for a commitment to serhiedondl

community. Additionally, students participate in leadership and personal development activities as
they progress through this feyear program. The program aims to develop experienced,

knowledgeable, and committed individuals who recognizetheche o f our soci ety &
responsibility to serve throughout their lifetime.

Participants are usually selected as incoming freshmen. However, there are often openings each term
for upperclass students as well. If you desire to work indbmunity, are successful academically,

will be at Concord University for a minimum of two more years, and have financial needs, you may

be eligible to fill one of these openings. Additional program information, including our scholarship
application, can ®&found on our website.

BONNER CENTER FOR SERVICE & LEADERSHIP
BonnerHouse FirstFloor

Telephone:30884-6080
bonner@concord.edu

Created through funding available from the Bonner endowment, the Bonner foe&ervice and
Leadership seeks to provide opportunities for all students to work with local community agencies in a
variety of ways: ondime service projects, ongoing service during a semester or academic year,
communitybased research, class projeets, These opportunities allow students to explore interests,
build reatworld skills, and enhance the learning in our classrooms.

ALL students interested in community service are welcome to explore opportunities available
through the Center.

CHANGE

Quarersneededor laundrymachinesnaybe obtainedrom severakources.Someof these are
listed below:

Wilson Residence Hall: Main Desk Ext. 5136
North TowerResidentiaHall: LobbyExt. 5132

Thereis a$5.00limit onchangeprovidedin theresidencénalls.
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PLEASENOTE:Coin changemayalsobeobtainedat First CommunityBanklocatedin Athens.

CHILD DEVELOPMENT CENTER (CDC)
South Tower, First Floor

Office: 3043846335
Infant/Toddler/PreschopB04384-6095

SchootAge: 3043845386
Hours:Monday-Friday:7:00a.m.to 6:00p.m.
jsims@concord.edu

Concord University offers a licensed Child Development Center for faculty, staff, students, and the
community. The CU CDC is open to serving Concomti8hts and affiliates, as well as members of

the local community. It is conveniently located in South Tower on campus-ddrpparking is

available. CU CDC's vision is to provide a highality, active learning laboratory that develops and
models best pdices in early childhood education to serve the children, families, faculty, staff,
students, Concord University, and the surrounding communities. The CU CDC currently offers a
developmental curriculum in a safe, nurturing, and fun environment. The Gentes children ages

six weeks towelve years oldThe CDC is open Monday through Friday from 7:00 a.m. to 6:00 p.m.

and accommodates sixty children. Please contact the Child Development Center for more information
on enrollment procedures or a tour loé tcenter. With community collaboration and partnerships, we
build a brighter future for the children of Cc

Per Federal Law and U.S. Department of Agriculture policy, the Child Development Center is
prohibitedfrom discriminationbasedn color, race,nationalorigin, sex,age,or disability. The CDC
participatesn theU.S.Departmenbdf A g r i ¢ uChitd andAddltsCareFoodProgram(CACFP).

This program allows the center to receive federal funds for the meals served to participating
members. The names of participating members are not shared, published, or posted in any manner.
The center is licensed by the West Virginia Departméhtumnan Serviceandapprovedy the State
FireMa r s hGificd addthe CountyBoardof Health.

THE CONCORD UNIVERSITY CAMPUS STORE

THE M.N. i MI KPEA S HI BEOKSTORE

Jean and JerrBeasleyStudeniCenter,Lower Level,Room101
Regular Hours:

Mondayi Friday7:45a.m.i 4:00p.m.
Telephone304-384-5314

Fax:304-384-3096

Website http://www.concord.bkstr.com

Email: concord@bkstr.com

Concordstudentsaareautomaticallyenrolledin the Follett ACCESSPrograma partnershifetween
CU andthe CampusStorethatallows studentgo receivetheir coursematerialsat a significantly
reducecdcost.

Follett Accesss an altaccestourse materials program allowing students to have their materials by
the first day of class. The materials cost is included in tuition for one flat rate and is eligible to be
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covered by financial aid. Students will ha"€ CESSTO ALL COURSE MATERIALS FOR
$25.00 PER CREDIT HOUR.Studies show that student success increases when students have the
correct learning materials from the start of class.

Material Options
Follett Accesgrovides digital materials.

Digital materials are provided to students direthlpugh Brytewave/ Redshelf on day one of class.
You will receive an email with a link to your digital material. Please check spam/junk folders if you
don't see it in youinbox. If you don't receive the link you can log into Brytewave/ Redshtif

your concord email and you will find your materials in your bookshelf.

Onlineaccesdgo the eBooks is available on nearly any device and in any space. Some eBooks can be
downloaded directly onto a tablet or laptop. On the other hand, if a professor chagsesa to

physical textbook, lab manual or supplies, students are notified via email to pick up their book at the
bookstore. All students picking up physical materials are required to show their CU ID at the time of
pickup.

COUNSELING CENTER

Jean and JerrBeasleyStudeniCenterRooms322-325

Campus Box 28

Telephone: 303845290

Hours: 8:00AM-4:00PM

counseling@concord.edu
https://www.concord.edu/Studehife/StudentHealthWellness/Counselir@enter(1).aspx
counseling@concord.edu

The Concord University Counseling Center provides FREE confidential coumnselivices and

other resources for registered students. The Counseling Center icampus resource and virtual
(via a secure, HIPAA/FERPA compliant platform) for CU students who voluntarily seek assistance
with personal and universiglated issued he center's goal is to provide support and stability for
students as they navigate the transition from home to university life and respond to academic and
personal challenges to maintain a positive college experience and optimal mental health. The
Counseahg Center works with the Student and University Conduct Boards as a resource. The
Counseling Center also works in conjunction with the Social Work Department to provide field
experience for students enrolled in their educational programs.

Thecenteristsaf f ed by masterods | evel |l icensed ment al
experiencen theprovisionof servicesReferralsto otherCU supportservicesandcommunity
agencies are made on request or if deemed necessary by the counselor(s).

TheConcord University Counseling Center does not provide documentation for Emotional
Support animals at this timéer guidance from the ACA (American Counseling Association)
HAIC (Human Animal Interventions in Counselingyecurrently have no therapistained in
ongoing animal assisted therapies.

The following is a quoterém the ACA HumarAnimal Interventions in Counseling (HAIC)
taskforce:
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Al't is the recommendation of the HAI C that proc
of writing letta's for their clients unless the counselor has specialized training and experience

working with humaranimal bond in counseling such as would be outlined in the ACA-BAT
Competencies for Emotional Support Afor mals (ES
clients, the public, the counselor, and the an

For more information about Emotional Support Anin@iService Animalplease contact the
Office of Disability Services by calling 362884-6086.

Services are available by appointment, refeemmat| emergency walik basis. Due to high volume
appointmentarestronglyencourage@nd maybe madeby visiting the Counseling Center, or by
telephone or email.

COMPUTER SERVICES

Computes/computer labare available in various locations on campus. Computer labs are
located in thel. FrankMarshLibrary, MarshAdministrationBuilding, ScienceBuilding, Nick Jo
Rahall Technology Center, and Alexander Fine Arts Center. You are expected to become
familiar with University policies/procedures regarding University/personal computers and
acceptable use policies before the use of Univems#igurces and to adhere to these
policies/procedures. Policies are available onlingtat://www.concord.edu/Technology

DINING SERVICES

Jean and JerrBeasleyStudentCenter Main Floor
Telephone: 308845312
http://concord.campusdish.com/
diningservices@concord.edu

Concord University dining services are provideddsgmark Food Servigdocated in thddean and
JerryBeasleyStudentCenter The Libby Alvis Dining Hall is located on the mdloor of the Student
Center, and several other eateries, including Subway, Starbucks, and Food Lab, are found on the first
floor. Dining Services offersao different meal plans faresidentialstudents. Commuter students

may also purchase ameal plamtrgh t he Uni versity dining servi
IDs to allow purchases at @@ampus retail outlets.

Residential students are required to purchase one afithentcampus board plans through Campus
Dining Services. Paid students catesttheir plan g visiting https://apps.concord.edu/mealplan/
and logging in with your student username and passwdrshcoming Freshman will be under the
All Access meal plan.

Dining servicesare notprovided during Thanksgiving break, between term breaks and spring
break Refunds will not be made for missed meals. Only validated Concord identification cards
may beused for entrance to the dining hall at all times. Guests may purchase meals at the Dining
Hall entrance desk. IDs or Board Plans may not be altered or transferred.
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NOTE: All food items provided in the Dining Hall are to be consumed in the Dining Haisun
otherwise permitted by Diningtaff.

Elizabethi L i bAbvig GafeteriaDining Hall Hours(Fall andSpringTermsOnly) can be found at
https://concord.campusdish.com

DISABILITY SERVICES

Jean and JerrBeasleyStudeniCenter,Ground FloorRoom107

Telephone: 308846086

Hours: MondayFriday 8:00ant4:00pm
https://www.concord.edu/studelifie/studenthealthwellness/disabilityservices.aspx
nellison@concord.edu

Concordis committedto makingits programsservicesandactivitiesaccessibléo students with
disabilities. Concord Universityakes every effort to complyith Section 504 of th®ehabilitation
Act of 1973 and the Americans with Disabilities Act (ADA) of 1990.

The Office of Disability Services provides a supportive environment for studentsevetteir
academic goals. The purpose is to ensure that students with disabilities have equal access to the
Uni versitydéds programs, services, and activitie

Services include:
1 Providing reasonable educational accommodations.
1 Advocating for an accessiblearning environment.
T Promoting seHadvocacy and responsibility on the part of students.

Services are available to all qualified students who have submitted appropriate disability
documentation

Disability Servicesnayinclude:

Laboratoryassistance Accessiblecampus

Enlargedprint services Accessiblehousing

Notetakingassistance Counselingservices

Tutoring Testingaccommodations

Readesservices Recordedextbooks
ESPORTS

Rahall,GroundFloor

Director: Austin Clay
akclay@concord.edu

Office Phone: 308845320
Cell Phone: 58%593004
Discord: Timesplitter56(Austin)
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In 2019, Concord University was the first public university in the state of West Virginia to develop an
Espots programEver since Concord Esports has been a powerhouse within collegiate esports!
Concord Esports is one of the most consistent teams in North America with regular playoff
appearances in multiple national leagues and tournaments. Concord Espalde has national
championships in Call of Duty and Rocket League. Concord Esports has the goal of competitive and
academic domination while contributing meaningfully to the community.

We compete in Rocket League, Overwatch 2, Call of Duty, Smash Biiosatdf NBA 2K, EAFC,
Madden, League of Legends, Fortnite, Street Fighter, and Apex Legends.

For more information, check out the Concord esports page//www.concord.edu/Studehife/Esports

FOOD PANTRY

Located in the Nick Rahall Technology Center Atrium (next to the sand volleyball court), the CU
Food Pantry is a free resource available 24/7 for those who need assistance. The purpose of the CU
Food Pantry is to provide CU students whay not always have the resources to buy food or other
essential items. If a student is hungry, it is unlikely they will be able to focus on doing what it takes to
be a successful college student. Therefore, ensuring that students do not go hungrgrisvaryoitle
support our students at Concord.

There are also Food Pantry items located in the Student Center, first floor, in the lockers near Subway
Sides as well as in the Library. These locations are accessible during normal business hours.

The Concorccommunity can donate or utilize ngerishable food items, toiletries, and health and
hygiene items. The pantry also stocks various
more than you need and that, if possible, you donate listed iteemstire we have a fully stocked

pantry.

The Food Pantry is managed by the Office of Veteran Services. Please feel free to
contactveterans@concord.eau 3043846300 if you have any questions. Yoan also visit our
web page atoodPantry| ConcordUniversity.

FAX

Fax service is accessible to the campus community, including students and student orgaitzations,
theBusinesffice, mainfloor, MarshAdministrationBuilding, freeof charge. The Business Office
telephone number is 368845145

FITNESS CENTER
North Tower,Fithesenter
Telephone: 308846275

The Fitness Center is located next to the lobkyarth Tower. It is free to all Concord Studeatsd
the Athens Community. There is a variety of equipment to help students maintain a healthy lifestyle.
The Fitness Center Operates on@ay Schedule, open on all year. Exceptions are: State Holidays,
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andSchool Closings. Any Closings will be communicated through the Fitness Géy@er Page
and Facebook.

https://www.concord.edu/studelifie/studenthealthwellness/itnesscenter
https://www.facebook.com/groups/concordfitness

Concord has many opportunities for Campus Recreation! Located in the Valley, the sand volleyball
arena, bon fires, and many other activities that happen on campus! Throughout the school year,
Outdoor Recreation makes trips tohlgking, canoeingsnow tubng,andso much moreEvents will

be advertised through email and posters around campus.
https://www.concord.edu/studelifie/outdoorsat-cu
https://myconcordu.concord.edu/groups/campusrecreation/feed

HEALTH SERVICES (STUDENT HEALTH CENTER)
WooddellHall, FirstFloor

Telephone: 308846355

MondayThursday8:30am2:30pm

Friday: 8:30arvl2:30pm
https://www.concord.edu/Studebife/StudentHealthWellness/studenthealth.aspx

The StudentHealthCentemprovidesbasiclevel medicalcarefor acuteminorillnessor injury, and the
following services (fees required where indicated):

PPD tuberculin testing

Blood pressure monitoring

Weight monitoring

Loan of medical equipment: crutches or wheelchairs (fee if not returned)
Family planning services

Menb6és and womends health physicals
Confidential testing and treatment of sexually transmitted diseases through state STD program
Community referrals for more extensive medical needs

Sexual assault counseling and referral

Strep,flu, and COVID 19 testing & treatment

Allergy injections

Birth control injections

Vitamin B12 injections

Pregnancy tests

Lab services

=4 =4 =4 =4 -4 -4 -4 - - -a -4 -8 -8 -8 A
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All students must present:

1 Current Concord University ID
1 Currentmedicalinsurancenformation if applicable

The Student Health Center refecsidents or serious illnesses to the Emergency Room at Princeton
Community Hospital (approximately eigimiles from campus), which provides-Béur emergency
servicesAll students receivingnedical carérom local providers must assume the responsibility of
paymentdirectly to the physician or hospital from personal funds or through their hospitalization
programs.

EmergencyNumbers:

911

Princeton Community Hospital: 38#87-4700
PrincetorRescuesquadambulance)304-425-3914

Reproductive Health
Studentanfind reliable,confidentialinformationregardingeproductivehealthissuedy visiting a
24-hour, fully confidentialwebsitesponsoedby Planned Parenthookltp://plannedparenthood.org

ID CARDS

Temporary Student IDs are available in RoorB&2G&tudent Center Main Desk. Yauill receive

your permanent ID card from BankMobile Disbursements, a technology solution powered by BMTX,
Inc., in the mail at the home address listed on your student account. If you receive your permanent ID
card with ANo Phot o, rdMain Deskeo tak®your picture, SahdiBen&Mobile Ce n t
Disbursements will reissue your ID.

If you lose your ID card, you can secure a temporary card from the Student Center Office but you
MUST apply online for a replacement card from BankMobile Disbursements.

ConcordUniversityIDs arerequiredfor Dining Hall mealplans,andfor admittancgo many
University functions, such as athletic events, concerts, activities, and use of the Library.

INTERNATIONAL STUDENT ADMISSIONS
MarshAdministrationBuilding, Room206

Telephone: 308846243
https://www.concord.edu/Admissions/International.aspx
mmurrell@concord.edu

TheOffice of Admissiongprovidesvisaandimmigrationsupportfor incomingstudentsaspart of the
admission process. For more information, please contact Marcus Murrell or visit
https://www.concord.edu/Admissions/International.aspx
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INTERNATIONAL STUDENT SERVICES

Jean and JerrBeasley Student Center, Lower Level, Room 107
Telephone: 30884-6086

Hours: Monday Friday 8:00ar:00pm
https://www.concord.edu/Studebife/Multicultural-Affairs.aspx
nellison@concord.edu

The International Student Services Office provides programs, services, and information to the
Universityods international students. The offic
and Naturalization Service and provides advisement on immigration matters, health insurance,
employment, practical training, travel regulations, and commumitgivement. Other services

include:

AOrientation: Provided for new international students; covers academic and procedural issues as
well as issues concerning social and psychological adjustment, safety precautions, health services,
and the necessity of health insurance

AEnglish as a Second Language§iesincluding TOEFL preparation, grammar, and
conversation skills

AHost Family ProgramMatches international students with local families

Alnternational Student ClutBtudentrun organization with frequent events and trips; open to all
Concord studnts.

INTRAMURALS

Jean and JerrBeasleyStudeniCenter Room207

Telephone: 308846347
https://www.concord.edu/studelifie/studenthealthwellness/ntramuralsports.aspx
Instagram CU_CampusRec

The mission of the Intramural Sports Program under the Department of Campus Recreation and
Wellness at Concord University is to provide a wide range of individual and team activities at both
competitive andecreational levels to students, faculty, staff, and other members of the university
community. Our purpose is to offer exercise, recreation, and fun to our participants in a relaxed yet
structured environment. Intramural Sports is a crucial element atddemic experience as it

promotes and reinforces teamwork, personal accomplishment, mutual respect, integrity, competition,
recreation, as well as skill development and exercise. Everyone is encouraged to play to the best of
their abilities; however, a w-at-all-costs attitude is inappropriate and strongly discouraged. The
genuine value of Intramural Sports comes from playing, not from winSiuglents shouldheck

their emails for notices about intramural sigps.
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MCNAIR SCHOLARS PROGRAM

Jean andlerryBeasleyStudeniCenter Room111
Telephone: 308845153
https://www.concord.edu/studelife/trio/mcnair.aspx
vihart@concord.edu

The McNair Scholars Program is a federally funded TRIO program that prepares undergraduate
students to pursue a Doctoral Degree. The program provides access to training and resources
designed to make the transition into a graduate school or profesgiogadm smooth and

successful. Each scholar must conduct a fagupervised research project, complete a summer
internship at Concord University, and visit prospective graduate schools. During the internship,
scholars receive individual assistance with gihaduate school application process and participate in
various personal and cultural enrichment activities. They also have the opportunity to attend a
national McNair conference. Students may qualify for the McNair Program in one of two ways: either
as aminority recognized by the federal government as underrepresented in graduate school or as
being of firstgeneration and lowncome status.

J. FRANK MARSH LIBRARY

Telephone: 308845371
http://concord.edu/litary
library@concord.edu

The Library is named in honor of a former Concord College President, Joseph Franklin@darsh,
and provides research materials for students, faculty, and staff. As the Veegedtirginialibrary
south of Charleston, West Virginia, the Marsh Library provides access to &%80Q itemsBuilt in
1941, the Library was expanded by an addition in 1980 and provides seating for 200.

Services available include reference assigaaconlinecatalog, Interlibrary Loan, photocopying,
scanning, government document access, and a computer ldbewhinting for Concord students.
The Library webpage features access to various electronic research regoorgds academic
databaseas well as links to other websites that are useful for academic research. Marsh Library is
home to the University Archive, preserving and displaying historical documents, photographs, and
artifacts from Concord in all of its historical entities, as welitams about the history of the
community of Athens. The University Archive also houses the Wells Goodykoontz Holograph
Collection with photographs and signatures of numerous 18th, 19th, arde2@tny celebrities,
politicians, and heads of state.

Unless otherwise posted, the Marsh Library is open:
MondayThursday 7:45 a.m10:00 p.m.

Friday 7:45 a.m.4:00 p.m.

Saturdayand Sundayt2:00 p.m-4:00 p.m.

Summer Hours:

MondayFriday 8:00 a.m.4:00 p.m.
Saturdayand Sunday Closed
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LIBRARY/IDENTIF ICATION CARD (COMBINED)

Your Concord picture ID card officially identifies you as a student body member. This card must be
carried at all times. Lending this card, or failing to present it when requested by a University official,
is a violation of Universy regulations and subjects the holder to disciplinary action.

The first time you visit the Library, you must register your ID card at the circulatiorodesttineto
allow lending privileges.

Never permit other students to borrow yourlD card or borrow library materials using your
card.

Use of ID card in the Library:
1. Students are to present an ID card each time materials are borrowed.
2. Students may not borrow materials with a f
3. Al mat er i al s c haethe eedporsibilityaf thattstudeérs. mhisonsludésD ¢ &
lost, damaged, and overdue materials borrowed from the Library. The ID card is therefore for your
personal use only.
4. Fines are charged for each day an item is overdue. Library materials shouldregren or
before the due date to avoid late fees.

COPIER & SCANNER

Students may access the copy machine located on the first floor of the J. Frank Marsh Library. To
access the copier, you may purchase a card for $1.00 and each copy will cost $.05 for black and white
copies. Change for small bills is provided at the maskdn the Library. The use of the copy

machine for scanning is free of charge.

MULTICULTURAL AFFAIRS

Jean and JerrBeasleyStudentCenter,Lower Level,Room107
Telephone: 308846086
https://www.concord.edu/Studerife/Multicultural-Affairs.aspx
nellison@concord.edu

TheOffice of Multicultural Affairs ensuresa diverseandinclusivecommunityof learners, works
collaborativelywith other universitynits, builds a capacity recognize and value differences,
encourages and supports positive interactions between and among diverse populations, and
maximizes the benefits of a multicultural perspective.

Multicultural Affairs aims to graduate a more diverse student population and prepare all students to
function productively in a rapidly changing global, multicultural society. Diverse cultural interests are
promoted through lectures, seminars, theatrical presentations, and musical groups. In addition, the

of fice coordinates the Universityods observance

PUBLIC SAFETY
Nick RahallTechnologyCenter First Floor,Room105
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All Emergencies: 911

Non-Emergency Telephone: 3(B845357
https://www.concord.edu/studelifie/office-of-public-safety
cupd@concord.edu

The Concord University Office of Public Safety & University Police exist to help maintain the safety
and welfare of all University community members. Public Safety officers patrol campus grounds and
buildings daily. Uniformed foot and vehicle patrols atiéaed, and the University police vehicle is

well marked for easy identification by all persons. If students observe a suspicious incident or person
or become the victim of a crime, they should immediately notify Public Safety.

EMERGENCY NOTIFICATION SYSTEM

Additionally, the CU EmergencyAlert Systemallowscommunicatiorwith the CU community in

case of inclement weather delays/closings and other security and safety notices. Visit
https://www.concord.edu/studelifie/office-of-public-safety/aleHsystemsfor moreinformation.

The CU Communityis alsoalertedthroughC UG s websi t e WKoeasidepcelfeecgnd e mai |
local media. Please contact the Technol8gwices Help Desk for further assistance at 384

5291.

VEHICLE BATTERY AND LOCKOUT SERVICE
Telephone304-384-5357

The Concord University Office of -sRuwmbltioc pSafsetny
vehicles owned by campus communitgmbers when most circumstances permit. Also, Public

Safety officers may be able to retrieve keys inside a locked automobile or truck depending on the
vehicle's year and make and model. Jistgst and lockout services are provided free of charge. The
Office of Public Safety & University Police will not be liable for damages. Contact them-&8304

5357.

NOTARY PUBLIC

If you are required to have documents notarized, please see the following public notary: Lora
Woolwine, 30438452 2 4, i n t Offce. Phereis nodhange far this service.

Please note that you should not sign your documents ahead of time. The notary must witness you
signing the documents in their presence. You will be required to provide a photo I.D.
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STUDENT CENTER

STUDENT CENTER OFFICE

Jean and JerrBeasleyStudentCenter Main Floor, Room203A
Telephone: (ortampus) 304884-53100r 3043845311
(toll-free long distance)-800-344-6679

(local) 3043845422
https://www.concord.edu/studelifie/studentcenter
cworley@concord.edu

clively@concord.edu

The primarypurposeof the StudentActivities/StudentCenterOffice is to complementhe
academigrogramandenhancehe overalleducationakxperiencef studentghroughthe
developmenbof, exposuredo, andparticipationin social,cultural,intellectual recreationaland
governanc@rogramsWe providesupportandguidanceo studentorganizationandthe Student
GowvernmentAssociation We managehe operationof the SwitchboardWelcomeCenter,Game
Room,CharlesMarshallPostOffice, Office of SpecialEvents,anddirectthe WelcomeWeek
activities atthe beginningof eachsemester

Otherstudentservicegprovidedby this office includeweb calendar,
ID cardsmaintainingthe mastercalendaror events andinformationconcerninghe campus
telephonesystem.

Studentganselectarefundpreferencevith BankMobile Disbursementsa technologysolution,
poweredoy BMTX, Inc. to depositwork-studyor personacthecks For moreinformation,visit this

link: http://bankmobiledisbursements.com/refundchoicesid/

The BankMobile DisbursementsID Card is partially facilitated by this office.
TheBankMobileDisbursementtD cardis your official UniversitylD Card.It shouldbe carried
atall timesandbe presenteadvhenrequestedby a University official. ReplacementD cardscan
berequestednlineat http://bankmobiledisbursements.com/refundchoicesidémporarycard
canbesecuredn this office until the official cardis receivedfor purpose®f usingthe campus
mealplan.

ThelD cardis usedasyour library card,aswell asyour mealcardif you purchased
campugnealplan. TheBankMobilelD cardcanalsobeusedasadebitcard.Formore
informationaboutBankMobile,visit this

link: http://bankmobiledisbursements.com/refundchoicesid/

All studentamustvisit http://www.CUMountainLionCard.conto selecta refund preferencewith
BankMobile Disbursementsa technologysolution, poweredoy BMTX, Inc. Toreceivemore
informationaboutthe BankMobileDisbursementd$D Card, contactthe StudentCenterinformation
Deskat 304-384-53100r 304-384-5311,0r the StudentAccountOfficeat 304384 5212.
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STUDENT CENTER BUILDING HOURS
Thefollowing hoursof operationarein effectfor thefall andspringsemesters:

MondaythroughFriday: 7:30a.m.i 11:00p.m.

SaturdaythroughSunday9:30a.m.i 11:00p.m.

*During Thanksgiving/Winter/Sprinigreaks the Centerclosesat 4 p.m. Operationalhoursare
shortenedduring the summemonths.

ATM

ConcordUniversityprovidesATMs servicedby TruistandCardTronicsThe ATMs arelocated
onthegroundfloor of the StudentCenter.Truistis locatedin Princeton.Thereis a $3.00per
transactiorfee for thosewho do not bankwith Truist. This charges in additionto anyfeesthat
maybe assessely your financialinstitution. Theaddedchargewill beincludedin your
transactioramountanddeductedrom your accountPleasecall your financialinstitutionwith
anyquestionsaboutyour transactionTo reportoperationaproblems and/orsuspiciousactivity,
pleasecall 1-800-786-9666.

COMMUTER LOUNGE

Thecommuterdoungeis locatedon the groundfloor of the Jean and JerrgeasleyStudent
Centerin the GameRoom.Therearecomfortablechairs tablesfor studying,aTV, afridge,
etc. Theseaccommodationareavailablefor all commuterstudentsiuring GameRoom
hoursof operationPleaseberespectfubf yourfellow commutersasyou sharethis facility.

GAME ROOM

The GameRoomis onthegroundfloor of theJean and JerigeasleyStudentCenter.It offers
billiards, ping pong,boardgamespinball, darts,air hockey,skeeball, PS45, X-box, Wii, flat-
screenTV, anda placeto relaxbetweerclasse®r afterdinner.Checkemails,flyers, andthe
University Calendarfor specialGameRoomevents NormalGameRoomhoursof operationare
from 9 a.m.until 10 p.m.MondayFriday, and12 p.m.until 8p.m.onweekendsTimesaresubject
to change.

LACTATION ROOM

Locatedin Suitel (besidethe SubwayStage)onthe groundfloor of the JeanandJerryBeasley
StudentCenter The LactationRoomis a comfortable privateroomfor breastfeedingnothers.
Contactthe StudentCenterMain Deskfor additionalinformation

POSTAL SERVICES

Charlesii C h u M&rshall PostOffice
Telephone: 308845285
CUMailOffice@concord.edu

The Post Office provides mailbox rentals and other mailing/shipping services. It is located on the
Ground Floor of thdean and Jerrgeasley Student Center. All students are encouraged to rent a
mailbox, as it is required t@ceive packages. AL$.00 fee per semester for this service is billed
along with your tuition by the Business Office. Office hours are Monday through Friday, 8:00 am
3:45 pm. More info can be fourad https://www.concord.edu/madervices
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SWITCHBOARD & LOST AND FOUND
Telephone304-384-5422

A campus directory i s Ratpsa/ivwiwadntos.eduempwgeirectory d 6 s
If you are having difficulty accessiratelephonenumberthe ConcordUniversityswitchboard
operatomwill behappyto assist you. Call 30384-5422.

TheSwitchboardareais alsotheU n i v e mofficialtLgstasdFoundDepartmentAny items found
should belelivered immediatel§o the Main Desk. Evergffort will be made to return the item to its
original owner. If you have lost something, check with us to see if it has been turned in.

WELCOME CENTER
JeanandJery BeasleyStudentCenter,Main Floor

TheWelcomeCenteris designate@sthe generainformationcenterfor the Concord community and
its guestsVisitor Parking Permits malye obtained here between the hours of 8 &4np.m.
Mondayi Friday. Visitor passes are not available to students.

STUDENT SUPPORTSERVICES

JeanandJery BeasleyStudentCenterMain Floor,Room202
Telephone: 308846088

Monday through Friday 8:00a#100pm
https://www.concord.edu/studelifie/trio/studentsupporiservices
support@concord.edu

Student Support Services (SSS) is a federally funded TRIO program that senrgeninsttion,
incomeeligible, and dsabled students. Student Support Services provide free comprehensive
services, including personal, academic, career, and graduate school counselargooa@and group
peer tutoring; computer lab access; cultural/educational trips; peer mentoringjandksits help.

All interestedstudentsareurgedto apply. Office hoursareMondaythroughFriday, 8:00
a.m.to 4:00p.m.

TECHNOLOGY SERVICES
Nick RahallTechnologyCenter Room254

The Office of Technology Services, located in Nick Rahall Technology Center Room 254,
provides students with the technological resources and support they will need during their
academic careers here at Concord. All students are assigned a usernamenaond pdEs they

are accepted to the university to access the majority of these resources. Your account information
can be accessed by going to Admitted Student Account Retrieval at
apps.concord.edu/gayaccount

Technologyresources ansupportinclude,butare notlimited to:
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o MyCU. Thissystemis astudentnformationportalthatgivesstudentsaaccesgo important
informationaboutthe universityandthemselvesaswell aslinks to otherresourcesuchas
email, Blackboard, CashCourse: Financial Help, Degree Works, and many more.

MyCU is alsousedfor:

1 Adding/DroppingClasses

1 CheckingMidterm andFinal Grades
1 Completingthe FERPAReleasd-orm
1 Meal PlanSelection

1 OnlineHousingForms

1 Registeringor Classes

1 Student.oanDashboard

1 TrackingFinancialAid

1 Viewing AcademicTranscripts

1 Viewing Businesffice Accounts

o Email: All studentsaaregivenanemailaddresshroughMicrosoft Office 365.This email
address stays with you throughout your tima atudent. Your email can be checked in
three ways:

1. Insideof MyCU
2. By goingto http://mail.office365.com
3. By synchingit to your smartphone

o Blackboard: Thisis ouronlinelearningmanagemergystem.You canaccesst from the
Quick Access link on the CU homepage, or by goinigtties://elearn.concord.edu

o Microsoft Office 365: All enrolled students at Concord University are entitled to Office
365software.Forinformationon howto install it on your computeror mobiledevicevisit
https://mail.office365.com

1 File storage All students are given space on our file server to store the
documents they work dior class from any CU owned machine on the
network. In addition, there are multiple labs and public computer areas on
campus that, when logged into from your account, will save your work in the
documents folder within your account. That way, you can ltmardifferent
machine on campus and still access your saved work.

1 Emergency Alert SystemThi s i s Concordds primary met
community to schedule changes, unplanned closures, or potential emergency
situations. Students aaeitomatically enrolled in this service using the number
provided to admissions upon acceptance. Students must indicate that they will accept
text messages. You will be reminded to renew your subscription to the Alert system. If
you decide to opbut of this service text OPTOUT to 79516.
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HELP DESK

Nick RahallTechnologyCenterRoom254
Telephone: 308845291
http://www.concord.edu/it

The Technol ogy Services Hel p De stechnolegrCUOG s
related issuesthat a studentmay encounter.Our supportteamconsistof both IT personnel and
student technicians from the various academic areas on campus. You can contact the IT Help
Desk in any one of the following ways:

A Phonesupport
o Fromon-campugphoneextensiordial 5291.
o Fromacell phoneor off-campugphonedial 304-384-5291.

A Email: helpdesk@concord.edu

A Walk-In Location:2" Floor of RahallTechnologyCenter Room254

Hours of operation:
Monday-Friday 8:00a.m. to 4:00p.m

Holiday Hours may be different.
For currentinformationregardinghe Office of TechnologyServicesthe statusof manyof our

systems, our policies and procedures, and an FAQ section for the mosjasgeohs, please
visit our Knowledge Base ditttp://www.helpdesk.concord.edu/kb

VETERAN SERVICES
veterans@concord.edu

Concord Universityhanks our veterans for their service to our country! We are committed to
repaying our veterans for their sacrifices by ensuring all veterans receive every possible
opportunity to gain valuable education, including offering several options for veteragghesr
VA educational benefits and financial aid.
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Additionally, we have various resourcesora mpus f or our Veterans, inc
Advocate responsible for ensuring that veteranr
tutoring options, a ¥tto-Vet mentor program, and financial needs to housing, our Veterans Office

is here to assist YOU in any way possible. Concord also has a Veterans lounge adjacent to the
VeteransServices Office. It is a place for veterans to relax or study with felkterans.

SERVICES TO OFF-CAMPUS STUDENTS

Concordmakeseveryeffort to identify anddeliverthe necessargupportserviceto its off- campus
students.Such services include:

o TechnologyServices All Concord students have access to Microsoft Office 365 email and
calendaring system. The student email service can be accessed within your MyCU account, by
going tohttp://mail.office365.conor bysetting it up on your smartphones. See
https://www.concord.edu/technolofgr more information.

o Tutoring Services Studentganregisterto receivetutoringhelpin specificclasses or to serve
as tutorsn classes where they have excelled. Stutigiotrs are usually paishinimumwage
for their servicesFreevirtual tutoringis availablethroughour dropin tutoring program. Visit
https://www.concord.edu/studelifie/cacd/academidevelopment/tutoringervicesfor more
information.

o Student Photo Identification: All Concord University stdents, including those takimamline
classesshouldhaveavalid Student Photo ID cardPleasecontact the Student Center Office at
304-384-53100r 304384-5311for instructions.

o CampusStore: In additionto classtextbooks Concordsweatshirtsgcaps,Mountain Lion
apparel, pens and pencils, supplies and other logo items are available.

ACADEMIC SERVICES AND POLICIES

Informationregardingacademi@oliciesandprocedure®f ConcordUniversityis foundin the
Academic Catalog. Current and archived copies are available onhitg:Atatalog.concord.edu

Numerougesourcesreavailableto assistyou with your courseof study.Concordpridesitself on
beingstudentfriendly. Eachstudentat Concordis assigned #aculty advisorwho canassist you with

planning your academic career and course selection. Your faculty advisor will be assigned before

you arrive at the University, and they can help with aes you may have concerning your field of

study. The name and contact information of your academic advisor can be accessed on the
MyConcordU portal under the StudentS8le r vi ce tab. Click on the | a
Academic Adviebrhaveéfawoacademi ¢c advisor, cont
at 3043845220 orsdterry@concord.edu
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STUDENTSARE ULTIMATELY RESPONSIBLE FOR THEIR EDUCATION, WHICH
INCLUDES READING, KNOWING, AND OBSERVING THE REGULATIONS OF THE
UNIVERSITY.

PRE-REGISTRATION AND CLASS ATTENDANCE

If a student does not pay their bill by the due date each semester or set up a payment plan by the date
bills are due, the student may be dropped from all cladfidaculty (undergraduate and graduate,

online and all other modes of delivery) are directed to drop a student for being absent (or not
participating online) on the first day of class/first week of class. Students who know they will be

absent should contact thaistructorPRIOR to the first class meeting to explain their absence and
request that the instructor not drop them from the class. Students are responsible for monitoring their
class schedule and should never assume that missing the first day ofiltiastomatically result in

removal from that class. A student who never attends a class but remains enrolled will receive a
failing grade in the course and is responsible for tuition and fees for that class.

Students who preegister in classes for atfue semester, then decide they do not wish to attend,

need to fill out the University Withdrawal form, and should not assume the classes will
automatically be dropped. If a student is absent (or not participating online), the instructor has the
option torequest that the student be removed from the class at any time during the semester for non
attendance.

ADDING AND DROPPING CLASSES

Students may add or drop coursathout penalty through the end of the first week of coungts

the approval of thacademic advisoil he student can either register themselves online after talking
to their advisor, or have the advisor add the classes for thetructor approval to add a couns#

be required when the couriseclosed and/or the student does nottrife® course prerequisites.

Courses dropped during the first week of the s
provided the courses are dropped by the end of the first week of class or the third instructional day of
a summer or partigerm. Students will not be charged for-W&ek classes dropped within the first

five days of the regular semest8mnilarly, students will not be charged fomiek summer classes

that are dropped before the end of the third day of diasancial aid wi be determined on

enrollment status at the end of business on the fifth day of a regular semester or third day of

summer term.

The deadline for dropping classes with the grade avil\be 4:00 PM on the last day of class of the
current semester or suner term.

A student dismissed from class for disruptive

subsequently withdraw from the class. Each student who remains enrolled in the course past any of
the above deadlines will be assigned a grade of &, B, F, |, or P.
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A student who does not attend the first session of a class for which he/she is registered or who stops
attending a course within the first five days of a regular semester (first three days of a summer term)
may be removed from the coutsg instructor request for nesttendanceHowever, it is ultimately

the studentds responsibility to officially droc

Any student who wishes to withdraw from all courses in which he/she is enrailadyfgiven
semester/term should refer to the following sectigrithdrawal from the University

WITHDRAWAL FROM THE UNIVERSITY

A student withdrawing from the University duri
grade in each course, provided that the student has completed withdrawal procedures before 4:00

PM on the last day of the last week of classes for thatstema term. If a student does not

withdraw from the University by the deadline, one of the following grades will be assigned in each
course in which the student was enrolled: A, B, C, D, F, |, or P.

To withdraw from the University a student must cortgieonline Withdrawal Form Students are
strongly encouraged to contact their faculty advisor oAtalemic Success Centand Financial
Aid prior to completing the form.

Refundsfowi t hdr awal from the University wil!/ be ba
attendance and the appropriate percentage rate associated with that date. Students should refer to
theRefundssection of Tuition, Fees, and Expenses for additional information.

Students who wish to only withdraw from a course or selected courses rather than the entire semester
should refer to thédding/Dropping Coursesection of the Academic Catalog.

Residentl studentfficially withdrawing in good standing from the University must vachée

residence halls within three (3) days. If the student who withdraws from Coneapplres for a

residence hall room for the following enrollment period, the room reservation fee balance may be
carried forward. The room and board refund willbe imaccd ance wi t h t he Uni ve]
in the Housing and Residence Life Guide.

FEDERAL UNOFFICIAL WITHDRAWAL POLICY

Federal policy requires students who have been awarded any type of federal student aid to fulfill their
academic requirements. Thine, per federal regulations, universities are required to review

students who received federal student aid but did not pass any classes taken during a given term.

If a student fails to earn a passing grade in at least one course in which he or sfileéfena

semester, Concorddés Office of Financi al Ai d mu
student has unofficially withdrawn unless it can be officially documented that the student did

complete the term. For example, if a studentirecee s a | | AFO and/ or AWO gr
Of fice of Financial Aid is required to deter mi
University. An Aunofficial withdrawal 6 occurs
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participding in any academic activities beyond the date he/she last attended classes.

The Office of Financi al Aid will deter mi ne whe
report the last date of attendance in the class and whether or not #d glardicipated in the class to

enable the Office of Financial Aid to determine whether or not the failure to earn a passing grade
constitutes an Aunofficial withdrawal 6 from th
University can result in thdwdent being required to repay all or a portion of the financial aid

received for the term.

Wit hdrawals and changes to academic standing n
Uni versityods Sati sf ac tSwdengts ndlangedattending clddsaregr es s P
encouraged to officially drop individual courses or withdraw from the University entirely.

Note: The Feder al Unof ficial Withdrawal proces
or earned GPA. Gr a dvensfthe studéntisddentified Hy the @ffecencd ,
Financial Aid as a Federal Unofficial Withdrawal.

ACADEMIC INTEGRITY

All members of the Concord community are expected to adhere to the University Honor Code and a
code of honesty. The current University Catalog stéitesc ade mi ¢ mi sconduct an:i
morally unacceptable, as well as destructive to the learningeanding atmosphere. Academic

misconduct and dishonesty may result in a variety of penalties, including a zero on an assignment or
syllabus category; a grade reduction on an assignment, syllabus category, or course; a failing grade
foracourse; academicppobat i on; suspension; or dismissal f
the Academic Integrity Policy include, but are not limited to, plagiarism, cheating, bribery,
misrepresentation, conspiracy and collusion, fabrication and falsification, de@idatission,

improper use of electronic devices or digital resources, improper online behavior, and disruptive
behavior.

A failing course grade as a result of academic dishonesty will be recorded as an F on the final grade
report, and the instructor wihform, in writing, the division chair and tHerovost and Vice

President for Academic Affairsvho notifies, in writing, the Registrar's Office and the students.

Course grades affected by academic dishonesty are not subject to the D/F replacepaswiarule
student to receive a failing grade due to proven academic dishonesty may not drop the failed course
with a grade of W.

Any recommendation by the instructor beyond an F in the course must be submitted, in writing, to
the student, the division chaand the Vice President/Academic Dean for transmittal to the Judicial
Steering Committee, which will then initiate a judicial procedure. In addition, any failing course
grade or dismissal that results solely from academic dishonesty will be identifiechamnstine

student transcript.

For additional information, visithe Academic Catalog
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ACADEMIC ADVISING

Upon admission to the University, students are assigned an academic advisor who is a faculty
membeiin their major field of study. Undecided majors are also assigned an academic advisor.

The academic advisor guides students through required and elective coursework, program specifics,
and provides general guidance for student success. Academic adelpostuldents focus on degree
completion and podtaccalaureate goals. The advisor, ideally, is one of the student's first mentors at
Concord.

As noted in the Faculty Handbook, the academic advisor's role is not limited to course selection
assistance and interpretation of General Studies and requirements for the academic major. The
academic advisor is the student's primary "official" contaattpeith the University and is
knowledgeable about University operations and organization. Thus, the academic advisor can help
students understand and interpret the University's academic policies and procedures. The academic
advisor will refer students ttvé¢ appropriate person(s) or University office for assistance when
needed.

No student should register for courses or expect to drop a course without the approval of their

advisor. Dropping a class may significantly impact academic progress and finashcsal #iis
required that students first understand the r e
responsibility to thoroughly research the impact of a schedule change through appropriate offices

(e.g., Financial Aid, Registrar), the academicisokr can assist the student in understanding the

effect on degree progression.

During the time set aside each semester for academic advising for the next semester, students should
schedule a time for academic advising in advance and arrive on time fahtising meeting with a
pre-planned schedule and-tp-date progression sheet. Because each academic advisor has many
student advisees, the student must arrive at the appointment prepared and on time. If the student
cannot make the scheduled appointmtrd,student must contact the academic advisor in advance

to reschedule itProgression SheeamdFour-Year Plansare available for each major to help student

plan their class schedules and chart their academic progress. Students are also encouraged to consult
DegreeWorks to develop a tentative class schedule prior to the advising meeting.

At the conclsion of the advising meeting, students should obtain their Personal Identification

Number, or PIN, from their academic advisor. The PIN is needed to register online via
theMyConcordUstudent tab. Please ndteh at t he PI N i s only avail abl
academic advisor.

Students should take at least 15 credit hours each semester in order to graduate in folingears.
Academicgab on the ConcdrUniversity website contains valuable resources including the most

recent and archived Academic Catalog, academic calendars, General Education requirements, and the
Courses Offered. Additionally, the University website includes a Faculty/Staff Directory f

contacting advisors and specific individuals on campus and administrative offices.

DegreeWorks, an electronic degree audit program, is available online for students to track degree
progress. DegreeWorks cans be accessed through the MyConcordUgpd under t he AT
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of the lefthand menu. Also, a FAQ is available to answer most of your questions about
DegreeWorks.

Students receive mitkrm grades in each class. Students are encouraged to discuss {t@snmid

grades with individual instictors and utilize available academic resources such as tutoring and

online web resources. Students are also encouraged to consult with their academic advisor to discuss
strategies for improving class performance.

Advisors are expected to be availableidg their posted weekly office hours. Advisors can meet
outside these times by telephoning or emailing the advisor to set up an appointmentoAiatep
schedule of office hours should be available to all advisees. Advisors should be relied uppn to hel
counsel students with academic and career choices.

Students have a responsibility to contact their advisors minimally once per semester. Because
advisors and students may not have similar schedules, students should phone or email the advisor for
anappointment. Many advisors post an appointment schedule outside their door during the advising
period. In addition, the Concord University Directory on the University website has faculty/staff
contact information.

DISABILITY ACCOMMODATIONS

If you have a diagnosed condition covered under the Americans with Disabilities Act, you are

strongly encouraged to register with tB#ice of DisabilityServices|f the diagnosed condition
warrantsspecialhousingaccommodationgleasenotify the Directorof Housingand Residence Life

as soon as possible after you have been officially accepted to Concord Universitys&dtase

Student Handbookseotin  t i t | ed, fAConcord University: Prot
with Disabilities Covered Under Section 504/ AL

WEATHER PROCEDURE
As ageneralpolicy, the Universitywill remainin normaloperationrduringadversaveather
conditions. In theevent of severe weather conditions, the President may:

Placeclasse®nthe InclemenWeatherSchedule;

Cancelclassedeforethe endof theclassday;

Cancelclasses foanentiredayor days;

Closethe Universitywith notificationto the Chancellorof the WestVirginia Higher
Education Policy Commission.

HwnNE

Individualinstructorswill establishinclementweathemeetingtimesif aclassdoesnot meetat one
of the regular times noted above. In inclement weather situations, final examinations will leegin tw
hours later than the regularly scheduled starting time.

If adecisionto cancelclassess madethe media,faculty, andappropriatéJniversity offices will be
notified. All students are automatically enrolled to receive email alerts. Students can choose to
receiver other alerts such as text or voice aleftstas://www.concord.edu/about/importenftices
andcenters/technologgervices/ctalerts
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Concord faculty are urged to make attendance policy considerations for the difficulties some
commuting students may encounter due ¢éatlver conditions and provide opportunities to make up
missed work. Students must make every safe effort to attend classes, initiate arrangements for
making up missed work, and understand the faculty's occasional commuting difficulties.
Announcements indong the late schedule or other options referenced above are posted on the
University website and/or sent as text and email messages to those enrolled for this service

Take notethat unlessa cancellationannouncementis made,classeswill be held.

OPERATING ON AN INCLEMENT WEATHER DELAY

Under an Inclement Weather Delay, all 8 a.m. classes will start at 10 a.m.; students and faculty must
follow the Inclement Weather Schedule. This schedule affects daytime classes in Athens only.
Classes that begiritar 5 p.m. are not affected by this schedule. The schedule appears on the
University website, in the Academic Catalog, and is posted throughout campus. Therefore, students
are expected to be familiar with the Inclement Weather Schedule.

INCLEMENT WEATHER SCHEDULE

Mon/Wed/Fri Classes Tues/ThursClasses
RegularHours InclementWeather RegularHours InclementWeather
8:001 8:50 10:007 10:40 8:001 9:15 10:001 11:00
9:0071 9:50 10:4571 11:25 9:3071 10:45 11:051 12:05
10:001 10:50 11:301 12:10 11:001 12:15 12:101 1:10
11:0071 11:50 12:151 12:55 12:3071 1:45 1:157 2:15
12:001 12:50 1:007 1:40 2:0071 3:15 2:2071 3:20
1:007 1:50 1:457 2:25 3:3071 4:45 3:251 4:25
2:007 2:50 2:3071 3:10
3:001 3:50 3:1571 3:55

Individualinstructorswill establishinclementweathemeetingtimesif aclassdoesnot meetat one
of the regular times noted above.

Inclementweatheirfinal examswill begintwo (2) hourslaterthantheregularlyscheduled starting

time.

THE UNIVERSITY ENCOURAGESITS EMPLOYEES AND STUDENTSTO USETHEIR

DISCRETION TO ENSURE THEIR SAFETY IN ADVERSE WEATHER CONDITIONS

Occasionally, the University holds special events that all students should attend. When such events

are held, the University operates on a compressed class schedule to allow all students to
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attend/participate in the event.

SPECIAL EVENTS DAY SCHEDULE

Monday/Wednesday/Friday Classes

Regular SpecialEvents
8:00-8:50 8:00-8:40
9:009:50 8:459:25
10:0010:50 9:30-10:10
11:0611:50 10:1510:55
12:0612:50 11:0611:40
1:00-1:50 11:4512:25
2:00-2:50 12:361:10
3:00-3:50 1:151:55

Tuesday/ThursdayClasses

Regular SpecialEvents
8:00:9:15 8:00:9:00
9:30-10:45 9:0510:05
11:0012:15 10:1011:10
12:301:45 11:1512:15
2:00-3:15 12:201:20
3:304:45 1:252:25

POLICIES REGARDING DISBURSEMENT OF STUDENT AID
FUNDS TO STUDENTS

FINANCIAL AID

1. Mustmaintainsatisfactoryacademi@rogress

2. For federal and state aid recipients, enrollment status is based on the courses taken within
your program of study (courses required to meet your degree requirements). Minors are
excluded unless you require additional hours to meet the 120. That isoira0réquired for
the degree general education credinajor credits is greater than 0) or you can pursue those
courses by adding classes beyond the minimum of 12 credits each semester.

3. Be mindful of your enrollment status, many financial aid progragsire undergraduates to
be attending and actively participating in at least 12 credit hours each semester or for
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graduate students at least 6 credits.
4. Federal and state aid recipients carbeh defaulton anyPerkinsLoan, SubsidizedStafford

Loan,or Unsubsidized Stafford Loan made for attendance at any other institution and cannot

owearefundonaPell Grant,SupplementakEducationaOpportunityGrant, Perkins Loan, or

State Grant previously received for attendance at any institution.

Must satisfya | | requirements on the student 6s

For federal loans, student is required to complete a master promissory note and online

entrance counseling at www.studentaid.gov. In addition, student must be enrolled in a

minimum of 6 credits hograt the time of disbursement.

7. All first year, first time borrowers have a-8@y delay on their first student loan
disbursement.

oo

8. Single semester loans are disbursed in 2 equal disbursement (first disbursement occurring at

f

the beginning of the semestand the second occurring at the midpoint of the semester. Plan

accordingly.

SATISFACTORY ACADEMIC PROGRESS(SAP)
Amended 2/05/2024

To view thepolicy onlinevisit https://www.concord.edu/financtald/satisfactoracademie

progress FederafregulationgequireConcordUniversityto establisrandapplyreasonablstandards
of satisfatory academigrogresgSAP)for eligible studentdo receivefinancialassistancenderthe
programsauthorizedoy Title IV of theHigher EducationAct, the state andtheinstitution.SAPis a
federalstudentaid (FSA) eligibility requirementindis admnisteredby the universityin additionto
theacademicstandard®f performanceequiredunderthe ConcordUniversityacademigrogress
policy.

The SAP policyis reviewedannuallyby the directorof financialaid.

Studentsareevaluatedattheendof everyacademidcerm.All studentsareevaluatednthree
standards:

1. gradepointaveraggqualitativemeasure),

2. credithourcompletionratio (quantitativemeasure)and

3. maximumtime frame.

To maintaineligibility underSAP,studentsnustmeetall threestandards.
Standard 1: Grade Point Average (Qualitative Measure)

Studentsnustmaintainaminimumqualitativemeasuref progressiefinedasthe cumulative grade
point average (GPA). The requirements are listed below: Students in undergraduate programs:

Hours Earned GPA Hours Earned GPA
07 14 1.357 6071 74 1.919
157 29 1.690 7571 89 1.933
3071 44 1.795 9071 112 1.973
45-59 1.847 113+ 2.000
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Studentsn graduateprogramsmustmaintainan overall GPAof 3.0 or better.In addition,
candidatesmust ar n t he mini mum grade of ACO

Standard 2: Credit Hour Completion Ratio (Quantitative Measure)

t

(0]

succes

Students (either fullime or paritime) must maintain minimum incremental progress (pace) by
completing (earning) a percentagf all credit hours attempted. Progress is evaluated at the end of
each term. All courses are used in the credit hour completion ratio, including repeated, transferred,

withdrawals, and incompletes.

Hours Earned

Percentage which must be Completed

0-29

50%

30+

67%

Studentsn graduateprogramsmustsuccessfully complete (earn) 67 percent of all cumulative credit

hours attempted.

Standard 3: Maximum Time Frame

Students must complete their degree program within 150 percent of the credit hour
requirements for the degree Students who are unable to complete their degree program within the
time frame limitation will be ineligible for federal student aid. Students @lfange majors and have

not completed the new program requirements but have reached the maximum time frame limit must
submit appeal to be +®valuated on a case by case basis.

1 Undergraduates Pursuing a Baccalaureate Degree: Not to exceed 180 attezdfitbduns

f Undergraduate who has a Baccalaureate Degree and is pursifii@pacalaureate Degree: Not

to exceed 240 attempted credit hours

1 Graduates: Not to exceed 54 attempted credit hours for students pursing a degree other than the

standard MSW

1 Standard MSW Graduates: Not to exceed 90 attempted credit hours

Additional Degrees

Studentgursuingadditionalundergraduatdegreesrerequiredto maintaina 2.0 GPA and
complete(earn)67 percentof theremainingcoursedor the additionaldegree Maximumtime frame

will becalculatechasedon 150 percentof theremainingrequirementso completethe additional

degree Studentgpursuingadditionalgraduatedegreesrerequiredto maintaina 3.0 GPA andmust
earntheminimumgradeof i Cto successfily completea course Completionof 67 percentof

hoursattemptedand 150 percentmaximumtime frameof the remainingcoursedor the additional

degreds alsorequired.

Transfer Credits

Transfercreditsacceptedowardthes t u d @egrégqiragramwill beincludedwhencalculatingthe
SAP GPA, credithourcompletionratio (earnedandattemptechours)andthe 150%maximumtime
frame.Thisincludescreditfor Englishasa Second.anguaggESL) andremedialcoursesif

acceptedowardthedegreeprogram. StudentsenteringCU not meetingthe establishe AP

requirementgould haveto appealwithin two semestersf enroliment.
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Remedial Courses

Studentsnayreceivefederalstudentaid for up to 30 credithoursof remedialcourseworklIf more
remedialcoursesrerequired credithourstakenwill notbeconsideredor determiningtheamount
of federalstudentaid eligibility. Thisruleis notrelatedto SAP butis agenerafinancialaid
eligibility requirement.At thistime, noremedialcourseworks offeredthroughCU but shouldit be
offeredin thefuturethis policy remainsn effect.

Repeated Courses

Undergraduatstudentseceivingfederalstudentaid mayrepeata course asallowedunderCU
academi@olicy. Repeateaoursewill beincludedin the credithourcompletionratio calculation
(in attemptedhours)andthe 150%maximumtime framerequirementsor SAP. Any undergraduate
studentwho earnsa gradeof D or F for a coursetakenprior to thereceiptof abaccalaureatdegree,
mayrepeathe courseprior to thereceiptof the baccalaureatdegreeandtheoriginal (first attempt)
gradewill bedisregardedn GPA calculation.Only the gradeearnedvhenrepeatedvill beusedin
detemining GPA. However theoriginal gradewill notbedeletedirom the student'sacademic
record. Additionally, eight(8) credithoursof original (first attempt)C gradeupperdivision
coursework300-400level) mayberepeatedvith written permissiorof the departmenthair. All
repeatabl®, F, or upperdivision C courseworks cappedat 21 credithours.

Graduatestudentgeceivingfederalstudentaid mayrepeata course asallowedunderCU academic
policy. Repeateadourseswill beincludedin the credit hourcompletionratio calculation(in
attemptechours)andthe 150%maximumtime framerequirementsor SAP. Graduatestudentsnmay
repeatup to two coursesn whichtheyearneda gradeof C or lower. Thedecisionto repeata course
is madebetweerthe studentandthe advisorandmustbe approvedy the GraduatdProgram
Directorfor their respectivegprogram.

To graduatestudentsnustearna minimum cumulativegradepoint averagg GPA) setby the
individual program.Exceptfor thosetakenunderthe Graduatd-orgivenes$olicy, all courseswill
counttowardthes t u d graduatdevel GPAto determineacademigrogressandgraduation
requirementsvithin the establisheaninimum cumulativeGPA requirement.Eachcoursemayonly
berepeatedncebeforereceivingthe degreeandthe original (first attempt)gradewill be
disregardedn the GPA calculation. Only thegradeearnedvhenrepeatedvill be usedto determine
the GPA, evenif thegradefor the secondattemptis lower thanthefirst attempt. Howeer, the
original gradewill notbedeletedromthes t u d acadendicecord. GraduateGradeForgiveness
cannotbe approvedf the studentreceiveda gradeof W whenthe coursewasrepeated.Programs
may prohibit studentfrom repeatingcourser petitioning for gradeforgiveness

Incomplete Grades

Studentgeceivingfederalstudentaid mayreceiveincompletegradesasallowedunderCU
academi@olicy. Incompletegradeswill beincludedin the credithourcompletionratio calculation
(In attemptechours)andthe 150%maximumtime framerequirement$or SAP. Zeroquality points
will beassignedasstatedn theacademicatalog,for financialaid SAP determinatioruntil an
earnedyradeis postedlf thegradeis postedafterthe SAP determinatioroccurs,it will notbe
recalculatedor the nextsemeter of enroliment. Studentsvho areineligible mayappealnd
providedocumentatiorf the gradechange.Otherwisethis beingtheonly issue,jt will resolve
whenthe SAP processs ranagainattheendof the nextsemester.
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